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CALCULAGRAPH 


Help your operator get more accurate results 
on toll calls. 


COMPACT — 71/2" x 334". Takes up minimum 
space on switchboard. 


UNOBSTRUCTED VIEW—Full vision of dial 
from any position on the switchboard. 


SWEEP SECOND HAND—Tells the end of the 
initial period at a glance. 






There are other new features you will appreciate. 
Write for information. 


THE CALCULAGRAPH COMPANY 


310 Sussex St. Harrison, N. J. 
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FLOTE’ IN STEEL-GLASS CONSTRUCTION 


, -_ Floté cells maintain a higher C. E. M. F. 
Chemical— : a 
. throughout their long life — and, therefore, 
require and take 60% as much current (and water) as con- 
ventional designs. Floté life is DOUBLE that of the ordinary 
battery. 


Mechanical—Spray-proet Steel-Glass construction sup- 

ports the plates on molded ribs and wedges 
the elemeat in monobloc form, lengthening battery life and 
insuring trouble free economical service. 


YEARS OF ECONOMICAL SERVICE 


The Keystone Telephone Company in Pennsylvania and its subsidiary the 
Philco Flote’ in \ Eastern T. & T. Co. in New Jersey are using more than 800 sets of 


Phileo-telephone batteries, testifying to quality, efficiency and satisfaction. 
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Replacing tank type installa- 
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THE LAW 





and the Telephone Industry 


By WARD E. DILDINE 


Specialist in Telephone Law, Fort Wayne, Ind. 


IMPORTANCE of attention by small telephone companies 


to the legal status of all phases of daily operations is stressed 


in this address presented at recent convention of the Indiana 


Telephone Association. 


The regulations of social security, 


unemployment compensation and wage and hour laws may 


be burdensome but employers must comply with the laws: 


therefore, careful consideration to economical methods of 


complying is important 


N RECENT years, the legal 
phases of the telephone business 
have so multiplied that now both 

large and small companies must, day 
by day and every day, give atten- 
tion to their legal status in prac- 
tically every phase of their daily 
operations. When the Independent 
telephone industry was just starting, 
the companies were subject to com- 
paratively little regulation, but grad- 
ially the telephone industry, as well 
is other utilities and industries in 
general, have been subjected to more 
ind more regulation. 


In Indiana, the assessment of 
itility property for taxation has been 
removed from the local authorities 
ind taken over by the state board. 
The public service commission took 
over the regulation of the utilities, 
which was formerly in the city 
councils and county boards. Fur- 
thermore, even the smaller connect- 
ing carriers now report to the FCC 
monthly, on revenues and expenses 
by account classifications. 

The telephone business has been 
subjected to further regulation by 
means of the social security and un- 
employment compensation laws, and 
recently by the wage and hour law, 


each of which has added a distinct 


burden upon the companies. 


The social security and unemploy- 
ment compensation acts impose not 
mly a direct additional expense 
ipon the telephone company, by way 
1f the tax based upon the payroll of 
the company, but by virtue of the 
mass of regulations issued under 
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the respective acts, employers are 
obliged to follow a fixed course of 
procedure. 

Each manager and individual in- 
volved with employment, as well as 
the accounting forces, should keep 
posted on the regulations and inter- 
pretations under the respective acts. 
They should also give careful con- 
sideration to the method of comply- 
ing with the laws in the most eco- 
nomical manner. 


The principle of the social secur- 
ity and unemployment compensation 
acts is to reduce unemployment by 
stabilizing employment. A substan- 
tial money saving or reward is avail- 
able for those employers who do 
stabilize employment. You should, 
therefore, take what steps are avail- 
able to stabilize your employment. 

The recent session of the state 
legislature made material changes in 
the Indiana Unemployment Compen- 
sation Act. Now a greater part of 
your contributions go to your re- 
serve account, and further disquali- 
fications for benefits were imposed. 
These amendments increase the ad- 
vantages which an employer re- 
ceives for stabilized employment. 

Accordingly, you should familiar- 
ize yourself with all of these factors, 
for all of them will reflect upon your 
right to credit rating for stabilized 
employment, which will be available 
in 1940. 


Child Labor 
Other laws to which you should 
give attention are the child labor 


laws of the state. By one of those 
laws, the employment of boys under 
16 and girls under 18 for more than 
eight hours a day or before 6:00 
a.m. or after 7:00 p.m. is prohibited. 

If boys under 16 or girls under 
18 are employed as permitted, that 
law requires the posting of a notice 
stating their hours of employment. 

Other similar laws may affect you, 
so you should determine what ones 
apply to your particular circum- 
stances. 


Accidents; Claims and Procedure 

Another subject to which you 
should give attention is your work- 
men’s compensation and public lia- 
bility insurance, and the routine of 
dealing with accidents. 

In the first place, you should know 
that you have public liability insur- 
ance covering all automobiles used 
for your business. Please notice, I 
included all automobiles used for 
your business, and not just your 
own cars. Where any employe, or a 
contract agent, uses his own car on 
company business—even though only 
occasionally — you should be sure 
that the company is protected and 
named in the policy covering that 
car. 

When there is an accident, many 
managers fail to realize the impor- 
tance of strictly following a care- 
fully-laid-out procedure in _ respect 
to accidents. Now, it is quite cus- 
tomary for telephone companies to 
carry public liability insurance, cov- 
ering their liability for personal in- 
juries to members of the public and, 
of course, workmen’s compensation 
insurance covering injuries to em- 
ployes. 

All insurance policies require that 
the insurance company be informed 
of accidents, claims and suits. Fail- 
ure to so notify the insurance com- 
pany of an _ accident, in some 
instances, warrants the insurance 
company in denying liability under 
the public liability policy for the 
accident. 

A fixed procedure should be estab- 
lished so that all accidents, of what- 








ever character or significance, and 
all developments in them are re- 
ported to the insurance company. An 
accident report should be made, even 
though there is no possibility of a 
claim arising from the accident, and 
even though you are doubtful about 
whether or not the accident is cov- 
ered by the insurance policy. 

If Susie Smith, your file clerk, 
catches her finger in the filing cab- 
inet in your office, the accident 
should be reported to your work- 
men’s compensation insurance car- 
rier, aud, to the industrial board 
also, unless your insurance carrier 
makes that report for you. 

If Susie Brown, not one of your 
employes, slips off a chair in your 
office, that should be reported to 
your public liability insurance car- 
rier. 

If John Henry, not one of your 
employes, dents the fender of his 
car on one of your poles, report that 
to your public liability insurance 
carrier. Little Johnnie might have 
been sitting on his mother’s lap and 
his head hit and broke her nose. If 
Mama had been a campus beauty 
queen in her youth, she may be 
looking for someone to pay her for 
the loss of her good looks—and she 
may pick you. 

If Jim Dandy, your repairman, 
bumps your car against the fender 
of someone else’s car, report that to 
your automobile liability insurance 
carrier, for little Johnnie may be on 
his mother’s lap again. 

In other words, all accidents 
should be reported, even though 
there is no claim, no disability, and 
no apparent damage or personal in- 
jury. A fixed procedure of report- 
ing all accidents is for your protec- 
tion, for disability claims have de- 
veloped from accidents which, at the 
time, seemed trivial. 

I know of one instance where a 
telephone pole was blown into a 
highway. Shortly afterwards an 
automobile ran into the pole. The 
damage to the automobile was slight, 
the driver said that he was not in- 
jured and that there was no one else 
in the car with him. 

The telephone company, as a mat- 
ter of course, reported the accident 
to the insurance company and 
thought the case was closed. Later, 
however, it developed that there was 
a woman in the car and that the man 
who was driving the car was mar- 
ried but to some other woman, and 
he did not want it known that there 
was any one with him. 

The woman had been’ thrown 
against the windshield, so a claim 
developed. Had that accident not 
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been reported to the insurance com- 
pany, the insurance company might 
have denied liability and left the 
telephone company to handle the 
claim. 

Accordingly, if you carry insur- 
ance, every accident should be re- 
ported to the insurance company 
without delay; and if there is an in- 
jury to an employe, involving work- 
men’s compensation insurance, the 
accident should also be reported 
promptly to the industrial board, un- 
less your insurance carrier makes 
that report for you. 

Some _ consideration should be 
given to the limits of the public lia- 
bility insurance which you carry. A 
few years ago the so-called $5,000 
and $10,000 policies were considered 
satisfactory for automobile liability 
policies; but due to the increase in 
the amount of the verdicts in recent 
years, it has been definitely shown 
that those limits are not now satis- 
factory for automobile insurance. 

This is true of the general public 
liability insurance, for there, also, 
the amount of the verdicts is increas- 
ing. For example, I understand that 
recently a window glass fell out of a 
building in Indianapolis and some of 
the glass struck a woman. She later 
sued and obtained a judgment of 
$38,000. : 

The insurance protection in the 
higher limits adds very little to the 
cost. Furthermore, where the insur- 
ance company is obligated by the 
limits of its policy to pay any pos- 
sible recovery, there is more incen- 
tive for the insurance company to 
make a favorable settlement rather 
than go to court over the claim. 


Gross Income Tax 

Another subject of interest is tax- 
ation. That is always a live topic, 
if not a popular one. A few years 
ago, a new method of taxation was 
established in Indiana by which 
gross incomes were taxed. In the 
case of telephone companies, as well 
as other businesses, the rate of that 
tax is 1 per cent of your gross in- 
come. 

If that tax is not paid, the act 
imposes penalties reaching 50 per 
cent, where the deficiency is due to 
fraud with intent to evade the tax. 
The act also authorizes the Treasury 
Department to enjoin the taxpayer 


from continuing in business until 
the taxes are paid. 
The Treasury Department also 


may issue a warrant to the sheriff, 
commanding him to levy upon, and 
to sell, the property of a taxpayer 
for the payment of any delinquent 
taxes. In several counties, warrants 





have been directed to the sheriff, t 
levy on property of business con 
cerns which have failed to pay th: 
tax. At Fort Wayne, a suit has bee: 
filed to enjoin the sheriff from sell 
ing the property, but that case ha 
not yet been decided. 


FCC Jurisdiction 

Another factor to consider in th 
operations of your company is th: 
jurisdiction of the FCC. Althoug! 
the companies over which the FC¢ 
claims full jurisdiction are now we! 
determined, it is still possible for . 
change to be made in your status i 


the character of your operation 
change. 
As you know, the FCC has fu 


jurisdiction over radio communica 
tions. Where a telephone compan: 
furnishes only a dead circuit, to b 
used in radio communication, it is 
generally conceded that the furnish 
ing of such facility by the telephon: 
company does not give the FCC full 
jurisdiction over the telephone com- 
pany. 

If a company has toll lines across 
a state line, or toll lines connecting 
at the state line with toll lines owned 
by an affiliated company, the com- 
pany would appear to be subject to 
the full jurisdiction of the FCC 
Hence, unless a company wishes to 
be subject to the full jurisdiction of 
the FCC, care should be taken to 
obtain the latest rulings before fur- 
nishing a new type of service and to 
analyze each new service, as it af- 
fects the jurisdiction of the FCC, 
before the service is installed. 


Rural Electrification Construction 
Another subject which is of grave 
concern to telephone companies is 
REA construction. The cost of 
eliminating interference, caused by 
REA lines, may become a great bur- 
den to a small company, so you 
should give consideration to any 
solution of the REA problem. 
Without doubt, telephone compa- 
nies have no desire to obstruct or 


prevent the construction of rural 
power lines. The telephone compa- 
nies and the REA have crossed 


swords only because the telephone 
companies are trying to preserve the 
service they render. Accordingly, it 
appears that the most practical solu- 
tion is for the telephone company to 
work with the officials of the local 
REA, the engineers, and the con- 
tractors, in a friendly and coopera- 
tive manner. 

By the letter of Helen T. Moss, 
assistant REA counsel in Washing- 
ton, D. C., to H. L. James, attorney 
for the Nolin Rural Electric Cooper- 
ative Corp. of Hardin County, Ken- 
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tucky, the REA seems committed to 
the following seven principles: 


(1) REA project engineers and 
officials are expected to consult with 
all telephone companies whose lines 
may be affected so that all unneces- 
sary crossings of, and parallels with, 
telephone lines may be avoided while 
the plans for the REA project are 
still in the paper stage. 

(2) Where crossings or parallels 
cannot be avoided, strength and 
clearance requirements of the Na- 
tional Electrical Safety Code will be 
observed. 

(3) Electric and telephone lines 
should be located on opposite sides 
of the highways. 

(4) REA should assume the ex- 
pense of moving telephone lines 
where necessary. REA funds may 
be used for this purpose. 

(5) Where inductive interference 
develops, REA borrowers are to co- 
operate with the telephone company 
in the choice of coordination meas- 
ures to be applied to the telephone 
lines, the power lines, or both, for 
obviating interference. REA ex- 
pects its borrowers to assume the 
expense of applying on their own 
lines any remedial measures, which 
may exist, which will achieve the 
best overall engineering solution to- 
ward obviating interference. 

(6) It is the duty of the REA to 
limit the inductive influence of its 
system. 

(7) REA advocates rerouting of 
proposed electric power lines to avoid 
telephone exposure, rather’ than 
paralleling telephone lines, as a 
means of avoiding the creation of in- 
terference problems. 


In my opinion, every telephone 
company may consider that these 
seven commitments represent the 
policy of the national REA and that 
the cooperatives will conform to 
them. Accordingly, a telephone com- 
pany should be alert and keep in- 
formed of all contemplated REA con- 
struction in its territory; and, while 
the REA project is still in the paper 
stage, work closely with the officials 
of the cooperative, the engineers and 
the contractors to solve the prob- 
lems that would confront the tele- 
phone company. Hazardous condi- 
tions, conflicts and close parallels 
can then be avoided before the 
power lines are put up. 

One means of avoiding close 
parallels is by routing the REA 
lines on private rights-of-way. You 
can point out that the cooperative 
might easily obtain a private right- 
of-way, for the members of the co- 
operative, who will get the service, 
are the ones over whose lands the 
power lines could be run. Further- 
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sayings. 


vividly as of old. 
rarely give her a thought. 





Kindness 
By ANNE BARNES 


Traveling Chief Operator, Lowa Independent Telephone Association, Des Moines, lowa 


a b- BEST PORTION of a good man’s life is the little 
nameless unremembered acts of kindness and of love.” 
When I read this quotation, written by a well-known 
writer of long long ago, I said to myself: “Humanity may have 
radically changed its customs, manner of living, etc., and will keep 
doing so until the end of time, but it has not changed one iota in 
its way of thinking about kindness and the need for it.” 

Many years ago I knew two girls who were very different in their 
ways; I enjoyed being with them, but never with both of them at 
the same time. One was excellent company, for she was unusually 
witty and kept me laughing most of the time we were together. 
But she was tiresome. I don’t know why, because I enjoy witty 
people. Strange to say, now I cannot remember one of her witty 


However, it may not be strange after all. Some writer has said 
that witty sayings are as easily lost as pearls slipping from a broken 
string. So I suppose when we two friends each went our separate 
ways, the thread of contact was broken and the memory of her 
witty sayings slipped away, one by one, as time went on. 

The other girl friend was a quiet self-effacing little creature. 
She was even rather homely. Other than being neat she did not 
seem to think much about her appearance. 
so kind to everybody and never appeared to think her little acts 
of kindness, thoughtfulness, and courtesies were unusual. She just 
couldn’t help being kind. The memory of her stands out today as 
The witty girl left me nothing to treasure. I 


MorRAL: “In the intercourse of social life, it is by little acts of 
watchful kindness recurring daily and hourly, by words, tones, 
gestures, looks, that affection is won and preserved.” 


But she was always 








more, routing over private right-of- 
way may shorten the lines and 
thereby reduce the cost of the REA 
lines. 

I want to make myself clear, how- 
ever, that these commitments do not 
withdraw from the telephone com- 
panies any rights which they had, 
nor commit any telephone company 
to any procedure, for these seven 
commitments represent only the po- 
sition of the REA. Every telephone 
company may pursue any of its legal 
rights and, if it wishes, claim repay- 
ment for the cost of metallicizing its 
lines to eliminate REA interference. 

Only a few topics have been pre- 
sented for your consideration, but I 
know that there are many legal prob- 
lems confronting the telephone com- 
panies on which I have not touched. 
Furthermore, in the present trend 
of legislation and regulation of 
business, your legal problems may 
be expected to increase, rather than 
decrease. In my opinion, all tele- 
phone companies in Indiana should 
take advantage of their splendid op- 
portunity of calling upon the Indi- 
ana Telephone Association, through 


Secretary W. H. Beck, for assistance 
in their problems. 

The experience of some other tele- 
phone company may be of help in 
one of your problems, and Mr. Beck 
can give you the benefit of the ex- 
perience of that other company. 
Lawyers use the precedent of 
previous cases, as the test of 
experience, in working out their 
problems, and you can follow the 
same procedure by taking advantage 
of the benefits of your own telephone 
association. 


— = 


New York Bell's Large 


May Station Gain 

The New York Telephone Co. re- 

ports a station gain for May of 15,982 

units, compared with a gain of 4,040 

in May, 1938, and a gain of 13,840 in 
the 1937 month. 


Tote! gain for the first five months 
of this year was 49,294 stations. This 
contrasts with an increase of 15,157 
stations in the corresponding 1938 
period, and a gair of 66,955 in the 
1937 period. 
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In the Nation’s Capital 








by Francis X. Welch 


Special Washington, D. C. 


CERTAIN FACTORS in 


. Correspondent for TELEPHONY 


the 


Wage-Hour Act amendment 


situation make it difficult to determine the final outcome. ... 
FCC Chairman MeNinch is not to go back to chairmanship of 
the FPC. .. . FCC’s final report on special telephone investi- 
gation to be released late this month 


OMEWHERE in his treatise on 

government, the great St. 

Thomas Aquinas declares that 
“when one the necessity of 
choosing between two. situations, 
each of which threatens to be dan- 
gerous, it is absolutely essential to 
select that one which will result in 
less evil.” 


faces 


This is an eminently safe and sim- 
ple rule. The difficulty lies, how- 
ever, in the fact that nothing is 
harder than choosing, particularly 
when the act depends upon several 
forces which must move together. 
Such is the difficulty that faces the 
friends of the Independent telephone 
industry, who are struggling through 
these boiling days and tropical nights 
in Washington to work out some re- 
lief from the federal Wage-Hour 
Act. Here is the situation: 

On one hand we have the admin- 
istration, apparently willing to let 
an amendment go through Congress 
which will exempt Independent tele- 
phone exchanges whose telephones 
at no time during any given year ex- 
ceed 500. Admittedly, this bill is 
inadequate relief, not only as to the 
maximum figure of the exemption, 


but as to the method in which the 
maximum is computed. To accept 
such niggardly relief involves an- 


other danger aside from the likeli- 
hood that once incorporated into fed- 
eral law, it would be very difficult to 
get the ball rolling for further and 
more comprehensive relief there- 
after. 

There is the fact that the friends 
of the Independent telephone indus- 
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try have received aid and support 
from other critics of the Wage-Hour 
law—notably the farm bloc which is 
displeased with the agricultural la- 
bor amendments proposed on behalf 
of the administration in the House 
by Chairman Norton of the labor 
committee. 

For the modest telephone bloc to 
pull away from the rest of the Wage- 
Hour Act critics at this stage, in 
hope of paddling their own canoe 
into a speedier and less uncertain 
passage of the partial relief con- 
tained in the Norton bill, may be to 
invite reprisal. 

So there is a double danger here, 
not only that the Norton bill, by its 
very inadequacy, will crystallize the 
remaining burdensome restrictions 
of the Wage-Hour Act upon the 
small telephone companies, but also 
that the House might turn 
upon a separate telephone bill and 
trip it along the way. 


rebels 


3ut the other alternative has its 
dangers as well. Assume that the 
telephone bloc goes to work with 
the farm bloc in hope of securing the 
more liberal telephone relief pro- 
posed by the latter (exemption of 
less-than-800-station exchanges com- 
puted on an annual average basis). 
This more generous relief would un- 
doubtedly be bound up with more 
controversial farm labor amend- 
ments, against which the adminis- 
tration has vowed a finish fight. 


BVIOUSLY, a_ telephone-farm 
bloc alliance suggests two defi- 


nite dangers, either one of which 












could prove fatal to any relief at al 
at this session of Congress: (1) Th 
die-hard administration forces i: 
Congress, while not able to lick th: 
rebels on a showdown vote in eithe) 
House or Senate, may succeed by 
committee stalling, parliamentary 
maneuvering, and other dilatory ta 
tics in preventing an agreement o1 
this bill before the session adjourns 
(2) Even in the event the adminis 
tration forces in Congress are finally 
beaten, the administration boss in 
the White House may kill this par 
ticular cock-robin with his little bow 
and arrow—meaning a presidential 
veto. 

From the Independent industry’s 
point of view, it is hard to say which 
danger is really the greater. Against 
the doubtful possibility of obstruc- 
tive partial relief, we have the un- 
certainty of a pitched battle, with 


final victory threatened by an 
eleventh-hour torpedo. St. Thomas 
himself would surely find this a 
tough problem to work out. 


Probably the deciding factor in 
a decision of the telephone bloc in 
cooperating with the farm bloc for 
the present in hope of obtaining 
more equitable relief than that 
promised by Chairman Norton, is 
the fact that there is a real com- 
munity of interest between the 
friends of the small telephone com- 
panies and the farm bloc. 

In other words, this would not be 
just a casual deal struck up in Con- 
gress on a log-rolling basis. Indeed, 
some of the stoutest friends in Con- 
gress of the little telephone compa- 


nies also turn out to be zealous 
members of the farm bloc. In a way 
this is not surprising. The farm 


bloc members are interested in pro- 
tecting the economic integrity of the 
rural community, just as the Inde- 
pendent telephone industry wants to 
maintain the economic integrity of 
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rural communication service. Viewed 
in this light, they become only dif- 
ferent parts of the same general 
picture. 

And principally for this reason 
your correspondent is inclined to be- 
lieve that the telephone men will con- 
tinue to work on this proposition in 
more or less general association with 
other forces seeking modification of 
the Wage-Hour law. This is likely 
to continue until either a farm bloc- 
telephone bill is voted on in both 
houses, or until it appears that such 
a final vote cannot reasonably be ex- 
pected during the session. 

In the latter event, it is quite like- 
ly that the friends of the Independ- 
ent telephone industry in Congress 
will strike out on their own with an 
independent bill in hope of a speedy 
passage through Congress. Under 
these circumstances, the farm bloc 
will not have any resentment. They 
would understand perfectly, because 
one of the oldest unwritten rules in 
Congress is that during the closing 
hours of the session, it is every man 
for himself. 

Fortunately for the chances of 
some form of telephone relief legis- 
lation, the outlook for the congres- 
sional session seems to grow longer 
with each passing day—notwith- 
standing the increasingly uncom- 
fortable Washington heat. Congres- 
sional leaders on Capitol Hill are 
unanimous in abandoning hope for 
adjournment by July 15. August 1 
now seems to be the official tentative 
deadline, and once more cynical ob- 
servers are adding another week for 
good measure. 

This is good news for the little tel- 
ephone companies. It means that 
even should the worst happen—even 
should a liberal wage-hour amend- 
ment bill be won and lost, through 
the intervention of a_ presidential 
veto—there might still be time for 
passage of separate telephone legis- 
lation in the session’s closing days. 


RESIDENT Roosevelt last week 

put an end to all further specu- 
lation that Chairman MecNinch of 
the FCC might some day return to 
his old post as head of the Federal 
Power Commission. He did this by 
ippointing Leland Olds, who has 
been serving as executive secretary 
of the New York State Power Au- 
thority, to the vacancy left on the 
FPC when Chairman McNinch was 
switched to the FCC on October 1, 
1937. 

It will be recalled that at that time 
Chairman McNinch was transferred 
‘on a temporary basis.” At first it 
was thought he would remain but six 
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months; and even after that period 
there have been occasional revivals 
of rumors that he would be trans- 
ferred back to the FPC. As long as 
his old post was kept open for him 
and it has been kept vacant for a 
very unusual length of time—there 
was basis for such speculation. 

Now President Roosevelt has defi- 
nitely blocked the hole; because, 
barring death or resignation, there 
will be no more vacancies on the 
FPC until Commissioner Seavey’s 
term expires July 1, 1940. It is like- 
ly Chairman McNinch’s delicate state 
of health was a contributing factor 
in the President’s decision not to 
keep open the strenuous post of the 
FPC chairmanship any longer. Offi- 
cially, the President’s action fol- 
lowed a communication from Chair- 
man McNinch requesting that the 
White House would not consider him 
for another five-year term on the 
Federal Power Commission. 


NCIDENTALLY, the appointment 
I of Mr. Olds to a federal board to 
which is delegated the authority for 
regulating interstate operations of 
the private electric light industry in 
the United States, should be of some 
passing interest to the telephone in- 
dustry. 

It tends to confirm the suspicion 
of those observers who feel that 
President Roosevelt is overlooking 
no opportunity to fill up the admin- 
istrative agencies of the federal gov- 
ernment with reformers (of the pub- 
lic ownership type, for example) who 
will make it harder for any subse- 
quent administration to eradicate 
the mark of the New Deal from the 
federal pattern. 

Mr. Olds has not been a notable 
admirer of commission regulation of 
public utilities, either federal or 
state. Instead, his record shows him 
to be an invariable sympathizer and 
promoter of public ownership and 
suggests that he would be disposed 
to destroy or abandon regulation in 
favor of socialization of utilities. 
He is probably very sincere about 
this; but it is still bad news for the 
electric light and power industry. 
They must feel a little bit like the 
sheep in one of Aesop’s fables. 

During his ‘service with the New 
York Power Authority, Mr. Olds 
came in close contact with Mr. 
Roosevelt—both as governor of New 
York and President of the United 
States—on matters of power policy, 
especially with respect to the St. 
Lawrence power-seaway proposal. He 
was one of the rate experts con- 
sulted by the TVA in establishing its 
rate base. He served as temporary 


chairman of the New York state 
convention of the American Labor 
Party and was an active supporter 
of the President’s Supreme Court 
enlargement bill which was defeated 
in 1937. 


AST WEEK’S visit of Their Bri- 
tannic Majesties, George VI and 
Elizabeth, to an enthusiastic Wash- 
ington, interrupted only temporarily 
rapid eleventh-hour progress which 
is reported to be under way in the 
drafting of the final telephone inves- 
tigation report. For that matter, 
most of the government offices were 
closed for the better part of June 8 
and there was little serious work 
done on either June 7 or 9, by rea- 
son of the hectic conversation sur- 
rounding the historic visit. 
However, what one commissioner 
referred to as “bull pen” sessions, 
got under way again this week. And 
at the rate things are moving it 
would not be surprising if the final 
report were released this month. 


HE HOUSE appropriations sub- 
committee is still busy organiz- 
ing the third deficiency bill which 
will contain an FCC appropriation 
for the fiscal year 1940. And con- 
gressional critics of the FCC are 
still maneuvering for another chance 
to put the commission “on the spot.” 
Most Washington observers, not- 
ing that the anti-FCC agitation 
which was burning so brightly last 
winter has cooled off during the last 
couple of months, are venturing a 
suggestion that it has _ probably 
burned out for the session. But your 
correspondent stubbornly feels that 
the fire is merely smouldering and 
will flare up in some form or another 
before the final whistle blows. 

As previously stated, this is a long 
session and the boys in the different 
houses of Congress will have dull 
moments between now and August 
moments of which the FCC critics 
on the hilltop may take surprising 
advantage. It may be another case 
of this department sticking to a pre- 
conceived line of reasoning, but don’t 
jump too soon to the conclusion the 
FCC will find all quiet along the Po- 
tomac the rest of the calendar year. 


_— a 


Nebraskans Select Location 
tor 1940 Convention 


The next annual convention of the 
Nebraska Telephone Association will 
be held in Kearney, Neb., in April, 
1940, according to present plans. A 
mail vote of members on _ three 
Nebraska cities that had extended in- 
vitations decided the issue. 
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Present-Day Problems 








of Independent Companies 


By R. B. STILL 


President, The Illinois Teleph A elati 





SHRINKAGE OF SMALL EXCHANGE and rural subscribers 


traced to change in trading 





from local communities to 


larger towns and cities over good highways in automobiles. 


Vounting taxes, steadily-climbing expenses, salary increases 


and the REA construction also bring new worries to tele- 


phone companies. 


LTHOUGH it is somewhat risky 

to do so, because they are so 

multitudinous, I am going to 
point out some of the problems of 
the present time; especially those of 
Independent telephone companies. 
Due to the fact that there are such 
a great number of small Independent 
companies, and of the larger ones 
owning numerous small exchange 
units, some time can well be devoted 
to a discussion of their problems. I 
am not, by any means, attempting to 
list all of them, and I am not pro- 
posing to tell just what the definite 
cure is for any of them. 

Those problems which I see as 
being uppermost in importance just 
now are: 

(1) A shrinking of the small ex- 
change, due to the shrinkage and loss 
of importance of many of the small 
towns. 

These have lost much of their im- 
portance because of the flow of trade, 
from what was once a fairly well- 
defined trade territory, to the larger 
towns and cities over our fine sys- 
tems of highways through the use 
of dependable, low and medium- 
priced automobiles. 

This is a problem about which we 
possibly can’t do anything, except to 
realize that these small towns will 
probably never regain their losses in 
trade and importance; and our op- 
eration of the exchanges in such 
places must, if continued, be re- 
shaped so that service may possibly 
be rendered at a profit. 

(2) The losses of subscribers on 
rural lines in the territory of small 
and medium-sized exchanges, and the 
very difficult task of bringing them 
back. These losses and the shrink- 
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Address given before Illinois convention 





R. B. STILL, Bloomington, general man- 
ager of the Wabash Telephone Co., 
re-elected president of the Illinois as- 
sociation, discussed some of the many 


problems confronting Independent 


companies. 


age of the small towns undoubtedly 
are greatly attributable to the same 
cause: good highways and depend- 
able automobiles, coupled with the 
desire of car owners to “go places.” 

All of you, of course, have put 
forth effort to bring back your rural 
subscriber losses; but many of you 
have failed to do so, even though 
great and well-directed effort has 
been devoted to again selling the 
rural people upon the value of and 
their need for rural telephone serv- 
ice. 

Just what to do about this loss is 
the same problem as that existing 
within many of the small towns in 


which these exchanges are located 
But we must not despair, if we ex- 
pect to remain in the telephone busi 
ness in the small towns and rura 
territories. 

We must continue to hammer up 
on the value of the service and d 
everything possible to make it of 
such value that eventually the farm 
ers, now denying themselves the 
will the necessity for 
again having their telephones put t 
work. 


service, see 


(3) Mounting taxes, all the way 
from your township to your federa! 
government, with great emphasis on 
the latter. Our tax bill, which we 
thought we couldn’t bear ten years 
ago, has increased since that tim« 
approximately 100 per cent and we 
fear that there is not yet any end to 
these increases. 

What we can do about this is 
probably doubtful. However, we 
should not cease bringing to the at 
tention of our representatives in the 
state legislature and in Congress, the 
unbearable situation that is being 
created and the necessity for ending 
wasteful expenditures requiring 
ever-increasing taxes. 

(4) Steadily climbing expenses in 
addition to the item of taxes. Many 
of these are due to the 
necessity of complying with compli- 
cated tax regulations and to the dis- 
position of some of our legislative 
and congressional representatives to 
find every possible means of restrict- 
ing our earnings and of increasing 
our costs of operation. 


increases 


This cannot go on without even- 
tually wrecking our small telephone 
companies. Along with the item of 
increasing taxes, it should be im- 
pressed upon our members of our 
state legislature and of Congress. 

(5) Salary increases, shortening 
of working hours, which we have had 
to assume during the past four 
years. This is pointed out, not be- 
cause I am opposed, or you are op- 
posed, to reasonable and _ liberal 
salaries but because, coupled with 
the many items of increase of ex- 
penses, the effects are serious prob- 
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ms for the small companies or the 
«perators of small exchanges. 


Probably there is no one here who 

not willing and anxious to pay the 
\ery best salaries possible and with- 
in reach, from revenues available for 
that and other purposes. However, 
we are limited as to what we are able 
to do by our inability to sufficiently 
iuecrease our revenues to make possi- 
ble the payment of these increased 
costs. There must be an end to the 
ever-increasing expenses somewhere ; 
otherwise the machine simply will 
break down. 

(6) The problem brought about by 
the building of electric systems with 
funds provided by the Rural Elec- 
trification Administration is_ like- 
wise a very serious one. 

Hundreds of the small exchanges 
in Illinois were built to serve our 
subscribers at low rates. In other 
words, we have erected plants as 
economically as possible in order that 
the investment would not be such 
that rates to be paid by small-town 
people and those in the rural terri- 
tory surrounding such towns, would 
be more than they could and would 
pay—and this lead us into the use of 
grounded circuits, more especially 
upon rural lines. And with them we 
have been able to render a satisfac- 
tory grade of service. 

Now, however, comes the REA 
with the erection of a new type of 
high-voltage electric circuits; that is, 
grounded circuits. These, like the 
grounded telephone circuits, are used 
for the reason that it is necessary to 
build the electric lines at the least 
cost possible, so that rates for serv- 
ice may be sufficiently low to warrant 
the farmers in having it. 

The position taken by the REA is 
that their lines have the same rights 
upon highways and public roads as 
do the existing grounded telephone 
circuits. And the position, since Ad- 
ministrator John M. Carmody was 
appointed, has been that the coopera- 
tives, which are building these sys- 
tems with funds borrowed from the 
REA, will not make any contribu- 
tions toward metallicizing the 
grounded telephone lines which they 
parallel. 

This position has brought about a 
very serious problem for hundreds 
of the small exchanges in this state 
because of their inability to finance 
the expenditures which would be re- 
quired to metallicize their circuits, 
brace the pole lines carrying them, 

nd do the other things necessary to 
prepare these lines for serving as 
metallic circuits. 


There is one ray of light that may 
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The Operators’ Corner 





By MAYME WORKMAN 


lraffic Supervisor, The Ilinois Telephone Association, Springfield, III. 


HELPFUL suggestions for in- 
creasing the completion of 
long distance calls. No. 369 


E HAVE TWO important 
reasons for being zealous in 


our efforts to complete long 
distance calls. First, a completed 
call results in satisfactory service to 
the customer and second, it repre- 
sents revenue to our company. 
There are many ways in which we 
can help and improve our completion 
of long distance calls, but we will re- 
view a few of the more important 
items. Beginning with the record- 
ing of the call, we must secure all of 
the necessary information and be 
sure to enter it legibly and in the 
proper space on the toll ticket. All 
calls are not completed by the oper- 
ator recording the call and a can- 
celled call may result from failure to 
record all of the necessary informa- 
tion. Complete, accurate and legible 
ticket entries will help to improve 
completion of calls. 


In passing a call, failure to enun- 
ciate clearly and distinctly may re- 
sult in a cancelled call, if a DA re- 
port is received and the distant op- 
erator is ringing a wrong number. 

On a person-to-person call, the ask- 
ing of necessary questions concern- 
ing the called party and offering in- 
telligent suggestions as to action 
that may be taken to try to locate the 
called party will often result in a 
completed call. 


Entering subsequent attempt time 
on the ticket and securing from the 


give us hope for some relief along 
this line: Through President Roose- 
velt’s policy of reorganizing govern- 
ment agencies, the Rural Electrifica- 
tion Administration, as an independ- 
ent agency, is to be abolished and its 
functions are to be performed by the 
Department of Agriculture. Possi- 
bly this will mean that Mr. Carmody 
will step out as administrator. 
However, even should he not do 
so, we hold another hope that in view 
of the fact that this function is 
thrown under the Department of 


calling party a specific time to try 
his call, if a report is received men- 
tioning no definite time or definite 
interval of time when the called 
party is expected, has a very definite 
bearing upon the completion of a 
long distance call. 

Making subsequent attempts at 
the prescribed, offered, or specified 
time is also very important and is 
definitely reflected in the completion 
of calls. 

When a customer cancels a call, in- 
dicating that it will be necessary to 
place another call later, an explana- 
tion that his call can be held until 
he wishes it tried again is helpful in 
avoiding its cancellation. 

As previously stated, many things 
enter into the improvement of the 
completion of long distance calls, and 
each item is important. 


Questions from Illinois Operators 

1. Should you ask for the interme- 

diate office or the TTC when the 

call is routed through more than 
one office? 

Should a toll center ask a tribu- 

tary to wait and then take a call 

from her own subscriber before 
accepting the one from the tribu- 
tary operator? 

3. Shall tributary operator keep her 
party on the line when passing 
ticket through a Bell office? 

4. On a inward connection, if a new 
call or order is received, does this 
constitute a clearance? 


bo 


5. What are some ways of helping 
our completion ? 
The answers to these traffic ques- 
tions are given on page 34. 


Agriculture, the policy of opposing 
contributions for correcting induc- 
tive interference to telephone lines 
may be over-ruled by the department 
which also realizes the value of tele- 
phone service to farmers. 

Unless some relief such as the 
foregoing comes, then ultimately 
thousands of small town subscribers 
and farmers will be deprived of their 
telephone service, which to them is 
as valuable as the service of the 
large town subscriber or the city 
subscriber. 
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‘Way Back When—"'Safety 
First’ Was Unknown 


By Doc, THE TROUBLE SHOOTER 


’Way back when I first wore climbers 
we had never heard of this thing called 
“Safety First.” Then 
practice for a “grunt” to throw every- 
thing, including a hand axe, to the line- 
man ona pole; and when the latter had 
finished with the tools he would throw 
them and try to hit the 
grunt. A grunt had to be a 
good dodger as well, if he wanted to 


it was common 


down again 


good 


live long and prosper. 

We had a handline; 
and a lineman who would stoop to use 
a safety strap was always considered a 


never heard of 


sissy. 

We had no pole derricks so all poles 
were piked into the holes, regardless of 
their length or weight. 
I never heard of a pole falling while 
We did train all 
well in the use of pike poles, though. 


strange to say, 


being raised. men 

Our ladders were generally old and 
wobbly and seldom would a grunt hold 
the bottom of 
resting on a slippery cement sidewalk. 


one, even when it was 
Strange to say, neither did I ever hear 
of a ladder, or a man working on one, 
falling. 

I will not that we 
did not have accidents, for men did get 
injured; it is small wonder that many 
were not killed outright. One tall lanky 
called “Bill” could fall 
often than anyone I have ever known; 
but by some trick of fate he was never 
injured seriously. 


claim, however, 


lineman more 


I saw two poles fall with him and 
each time thought he was killed; but 
except for having the wind knocked out 
of him and being shaken-up consider- 
ably he was uninjured. I lost track 
of him, but in later years heard that 
he had been killed in the world war. 

Cooning a slack messenger without a 
car or safety strap was another stunt 
often used in the old days. We always 
had No. 9 iron wire strung on the pole 
pins of a toll lead; and I have fre- 
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Plant Men 





walk on the two 


quently 
wires of the fourth arm while holding 
to two wires on the top arm and go out 
near the center of the span. Of course, 


seen men 


this was not done when the foreman 
was around. 

One day I witnessed a man saw off 
tree between himself and 
the trunk and fall with it to the ground. 


The limb fell on top of him, as might 


a limb of a 


have been expected, and he was bruised 
considerably. He able to 
this neither could he 
explain why he had done such a dumb 
stunt. 


was never 


live down, and 


fortunate that no one 
seriously with 
our slow horse-drawn transportation of 
those days it would have taken hours 
to get proper attention. Of 
course, we could have telephoned in for 
a doctor but after he had given first 
aid, the injured would have had to be 
We never even 
first aid kit or a bottle of 
iodine on the construction wagon. 

We had no and I 
remember one time when I stuck a spur 
deep into the calf of my leg. After 
the bleeding had been stopped, I merely 
bound the wound up with a none too 
clean handkerchief and went right on 
We young and 
healthy and that no doubt helped; but 
kind Providence must have 
watched over us. 


It was indeed 


was ever injured, for 


medical 


transported to town. 
carried a 


fear of infection 


climbing. were all 


even so a 


Present-day safety instruction and 


Talk 


Things Over 


extreme care at all times to preve 


mind a wondert 


trouble 


accidents is to my 
thing. 
seldom get out of town, always cat 

first-aid kits; and even minor scratches 


Nowadays cars whic 


are immediately treated to prevent i 
fection. My only regret is that we did 
not know more about such things back 


when I know I earned my pay. 
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Lightning Dissipated Over 
Underground Cable Sheath 

A remarkable 
made by a bolt of 
through discharge to tele- 
phone cable, is reported by J. Hartwell 


case of glass being 


lightning passing 


sand in a 


Jones of the Peninsular Telephone Co., 
Tampa, Fla. 
phenomenon is “‘fulgurite.” 


The proper name for tl 
During a thunder storm last July, 
lightning struck a pine tree near the 
Gandy bridge at Tampa. Following the 
tree trunk to the ground, the lightning 
passed from the tree through 
ten feet, to a cable 
of the Peninsular company which was 
buried 20 inches in the sand. 
Sand along the underground 
of the lightning was fused into a glass 
tube, as the 
illustration, and a hole about the di- 
ameter of a penny was burned in the 
lead cable sheath. Of the 76 pairs of 
wires in the cable, only one pair was 


roots 


sand, a distance of 


path 


shown in accompanying 


short-circuited and that promptly gave 





Glass in the shape of a tube was formed by lightning discharge passing through ordinary sand 

to the lead sheath of an underground cable of the Peninsular Telephone Co., near Tampa, Fla. 

Although a hole about the diameter of a penny was made in the cable sheath, as may be 
seen in the photograph, only one pair of wires was affected. 
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. signal at the central office. The other 
ircuits in the cable were unharmed. 

J. J. Petty, a geologist at the Uni- 
ersity of Southern Carolina, has 
een making a collection of fulgurites 
or several years and he has found 
ore than 150, some of them as far 
s 60 feet downward through sandy 
il. They are caused by the fusion of 
ind as the lightning lands its terrific 
npact with the ground. 

Mr. Petty also has two “artificial’’ 
ilgurites caused by high tension wires, 
ot grounded, hitting the sand. He 
as found that the tubes do not get 
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Path of bolt of lightning which fused ordinary 
Florida sand into a glass tube. 


smaller in diameter the farther down 
they go but rather the glass gets thin- 
ner and thinner. The tracks inside are 
mooth and the exteriors are some- 
times smooth, or have spiny projections 
* may have spiral ridges. Mr. Petty 
has not been able to determine the 
eason for their difference in appear- 


nce, 


Texas Company Has 
Outstanding Safety Record 
For the past three years the Gulf 
States Telephone Co., Tyler, Texas, 
has conducted among its plant em- 
ployes a Safe Driver’s League which 
is done much to aid in the elimination 
of motor vehicle accidents. 
The Safe-Driver’s League rewards 
employes with appropriately engraved 
edals for each year of driving with 
o accidents or traffic law violations. 
The first year award is a bronze medal, 
the second year award is a silver medal 
and the third year award is a gold 
medal. For each year after receiving 
e gold medal a diamond for each 
perfect year of driving is mounted 
n the face of the gold medal. 
The league has functioned so well 
at at the present time 27 of the 
company’s employes have perfect rec- 
ords; 16 have three year awards, six 
have two year awards and four have 
one year awards—making a total of 
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64 years of perfect driving. During 
the last three year period the trucks 
of the Gulf States Telephone Co. have 
traveled 531,328 miles, for an aver- 
age of 11,000 miles per year for each 
truck. 

Public reaction to the Safe Driver’s 
League has been most favorable and 
the company has received a consider- 
able amount of comment and publicity 
from newspapers. 
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New Lashing Method 
Binds Cable to Strand 


The New England Telephone & Tele- 
graph Co. recently replaced 12 miles 
of open wire toll line between Ells- 
worth and Bar Harbor, Me., with toll 
cables. Instead of cable rings, it used a 
spiral lashing of galvanized wire to 
bind the cable to the messenger strand. 
The work was described in recent issue 
of Telephone Topics, company em- 
ployes’ magazine. 

The lashing method, as it is called, 
consists of applying a spiral lashing of 
galvanized wire around the cable and 
strand by means of a machine which 
is towed along the strand. The ma- 
chine is called a cable lashing machine. 
It is equipped with a wire magazine 
large enough to hold a coil of .091 
heavy galvanized wire, 240 feet in 
length, which will wrap about 220 feet 
of cable. 

The general method of installing 
cable with this machine consists in first 
placing temporary cable rings on the 
suspension strand at intervals of five 
to ten feet and then pulling the cable 
into the rings in the usual manner. 
The machine is placed around the 
strand and cable at the end of the 
section to be lashed. 

The magazine is then loaded with a 
coil of wire and about three feet of it 
are fed through the tensioning brake 
and secured to the strand. A work- 
man, riding the strand ahead of the 
machine, removes the temporary rings 
as the lashing progresses. The tem- 
porary rings may be removed before 
lashing the cable and replaced with a 
wire loop. 

These wire loops slide ahead of the 
machine, to the adjacent pole, at which 
point they are removed. The machine, 
as it is pulled along the strand, lifts 
the cable and keeps it in contact with 
the strand as the wire is applied. 

It is necessary to transfer the ma- 
chine from each completed span to the 
next span and to terminate the ends of 
the wire in a permanent manner. The 
machine weighs about 30 pounds and 
can be handled readily by one man. 

In connection with the trial made 
by the New England company, another 
method was devised which consisted of 





Best Story of the Week 
— What's Yours? 


If the little incident related in a 
letter recently received from Miss N. 
Walker, cashier and chief operator of 
the Lebanon Telephone Co., Lebanon, 
Ore., should grow into a_ universal 
habit, the toll revenues of all telephone 
companies will certainly take a dive. 

On April 7, the Lebanon company 
received a card, postmarked at Salem, 
simply addressed to “Phone Co. Leb- 
anon, Ore.,”’ and bearing the notation 

“Please *phone 2462.” On the re- 
verse side of the card was this message: 


Phone Co.: 

Please ’phone young man at 2462, 
tell him to write if interested in job 
on farm at $20.00 per month. Good 
home, food, washing, etc. 


C. M. 
Salem, Ore. 
Rt. 1, Box . 


In checking with telephone number 
2462 the company found that a neigh- 
bor boy had advertised for a job in a 
Salem paper and had given the num- 
ber of a local garage—but not his 
name. Rather than pay the 25 cents 
for a station-to-station call the Salem 
party used the cheaper method and 
sent a postcard to the telephone com- 
pany. 

It might be added that the tele- 
phone company—anxious to serve the 
public despite conditions—found out 
that the boy’s family was on relief so 
the message was given to the garage 
and transmitted to the boy. Later 
that day the boy repaid the favor by 
placing a long distance call for the 
Salem party—and everybody was 
happy. The Salem party saved money, 
the boy had a job, the telephone com- 
pany did a good deed—and the toll 
switchboard got a workout, after all. 








placing and lashing the cable in one 
operation. This was done by placing 
the reel of cable on a trailer and feed- 
ing the cable through a special guide 
into the lashing machine. 

This proved to be satisfactory but 
can only be used when the cable reel 
can be trailed on the cable side of the 
pole. The work of placing and remov- 
ing temporary cable rings was elim- 
inated by this method. 

“Cables supported in this manner,” 
it is stated, “will not only present a 
better appearance but should require 
less maintenance due to the elimination 
of ring cuts and bowing. In addition, 
indications are that tension splicing as 
well as the use of grade clamps and 
aerial cable supports will not be re- 
quired.” 
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iStrowger Automatic ts 
the Economical Buy— 


For Unparalleled Long Term Profits ! 


For Lowest Cost Per Year of Service! 


For Flexibility to Meet Every Change! 


In deciding upon the most economical 
equipment for his exchange, the telephone 
manager must think not only of first cost, 
but also of how the equipment will "prove 
in" during the years to come. He should 
carefully consider the following questions: 


Is the equipment so ruggedly built that it 
will stand up to hard daily service without 
requiring excessive maintenance? Can addi- 
tions be made easily, quickly and cheaply, 
and without interrupting service? Is it 
flexible enough to meet unpredictable 
changes in traffic load? Will it be capable 
of providing the variations in service and 


“features that may be required in future 
years? Does it have back of it a proved 


record of economical past performance? 


Strowger Automatic equipment meets all 


of these important questions with com- 
pletely favorable answers. It is so strongly 
built that actual upkeep cost records from 
hundreds of exchanges, for periods of 
twenty, twenty-five, even thirty years, are 
unbelievably low. It is so flexible that new 
services can be added, as well as new 
switches to cope with growth and changes 
in traffic—easily, quickly, economically, and 
with no interruptions in service. Finally, 
Strowger equipment doesn't represent a 
gamble with promises—it is an investment 
in known facts. 


The world's largest telephone administra- 
tions have adopted this system because of 
its outstanding advantages. It can make 
your operations more profitable, too. Let 
us show you how. 


|AUTOMATIC & ELECTRIC 


MAKERS OF TELEPHONE, SIGNALING AND COMMUNICATION APPARATUS 


ELECTRICAL ENGINEERS, DESIGNERS AND CONSULTANTS 





Distributors in U. S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC SALES CO., 1033 W. Van Buren St., Chicago, U.S.A. 
Export Distributors: AUTOMATIC ELECTRIC SALES CO., LIMITED 











Two-Day Spring Convention 





By STANLEY R. EDWARDS 


Approved in [linois 


A. TRIBUTE to the fine cooperation of Independent com- 


panies with the state and national associations was paid by 


association officials and the feasibility of holding a two-day 


spring meeting was 


demonstrated last 


week. Excellent 


addresses on telephone matters and of inspirational and 


patriotic character formed an excellent program. All officers 


and directors were re-elected 


EMONSTRATING that suc- 
cessful two-day, four-session 


conventions are entirely feasi- 
ble, the 35th annual convention of 
The Illinois Telephone Association, 
held June 7 and 8 at Hotel Pere 
Marquette, Peoria, established sev- 
eral new records. The registered 
attendance was close to The 
banquet attendance was a new high 
for the association; likewise it was 
almost the largest banquet served 
by the hotel and an exceedingly well- 
handled one. 


550. 


And in passing it might be noted 
the banquet and dance was probably 
the jolliest affair in the association’s 
history. It was proven that an 
elaborate entertainment is not essen- 
tial for a successful evening. An 
amazing amount of local vocal tele- 
phone talent was uncovered. Such 
voices as those of R. O. Welch of 
Automatic Electric Company, Chi- 
cago; Tom Zeman of Graybar Elec- 
tric Co., St. Louis; R. A. Lumpkin 
of Mattoon; Mrs. Mayme Workman 
of Springfield; Mrs. L. R. Mapes of 
Chicago and several others, if com- 
bined in a program, would almost 
eliminate the need of professional 
talent. 

The entertainment feature of the 
evening consisted of selections by 
the Heidelberg Octette, interspersed 
with acrobatic dancing—but it was a 
“singing evening” all the way 
through, participated in by many, 
thoroughly enjoyed by all, and one 
that will be long remembered. 

Good weather, excellent roads, the 
early-morning daylight, and _ the 
work of the area counselors and at- 
tendance committee resulted in a 
registration of 350 when the first 
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real it 


No state association secretary was any 
busier than A. J. PARSONS, Spring- 
field, who reported exceptionally fine 
cooperation trom member companies 
on certain activities. The new plan of 
49 area counselors proved very 

cessful and was continued. 


suc- 


session was called to order. The 
traffic conference had an unusually 
large attendance, some companies 
within comparatively short driving 
distance bringing in one group of 
operators for the first day and an- 
other group for the second day. 
The air-conditioned first floor of 
the hotel, where the convention ses- 
sions were held, resulted in large at- 
tendance at the sessions. Unfortu- 
nately, the third floor where the 
exhibits were located was not so 
comfortable and, therefore, the man- 
ufacturers’ displays were not given 
the attention they should have had 


and which they deserved. Undoubt- 
edly in the future some arrangement 
will be worked out whereby the ex- 
hibits at state association meetings 
will receive equal attention with the 
convention sessions. 

Directors were all re-elected as 
follows: C. R. Brown, Springfield; 
Donaldson Coombes, St. Louis, Mo.; 
E. D. Glandon, Pittsfield; Dr. R. E. 
Gordon, El Paso; J. G. Hardy, 
Springfield; Lon J. Jester, Rockford; 
H. A. Joslyn, Sycamore; J. I. Ken- 
nedy, Freeport; H. G. Lankford, 
Chicago; R. A. Lumpkin, Mattoon; 
L. R. Mapes, Chicago; C. F. Melick, 
Eureka; W. O. Randall, Jacksonville; 
R. G. Roadstrum, Galesburg; Dr. J. 
G. Schwarz, Jerseyville; Earl Stice, 
Altamont, and R. B. Still, Blooming- 
ton. 

Officers were re-elected as follows: 
President, R. B. Still, Bloomington, 
general manager of the Wabash Tel- 
ephone Co.; vice-president, Earl F. 
Stice, Altamont, general manager of 
the National Trail Telephone Co.; 
secretary-treasurer, A. J. Parsons, 
Springfield, and general counsel, Ben 
B. Boynton, Springfield. 


Association’s History and 
Year’s Activities 

In his address at the opening ses- 
sion, President R. B. Still, Blooming- 
ton, sketchily outlined some of the 
history of the association, discussed 
various present-day problems, and 
commented upon specific activities of 
the association during the past year. 
“This is the 35th annual conven- 
tion of this organization,” 
President Still. “It was formed here 
in Peoria in 1905 as the Illinois In- 
dependent Telephone Association, the 
organization meeting having been 
held in a street-car barn during the 

days of horse-drawn street cars. 


said 


“Attending that meeting and still 
active in the association were: Dr. 
R. E. Gordon of El Paso, and Ed 
Glandon of Pittsfield. C. B. Cheadle, 
then active in the telephone business, 
now inactive, but still having con- 
siderable ownership in the Dixon 
Home Telephone Co., was also pres- 
ent as one of the organizers. Dr. 
Gordon, Ed Glandon, and Mr. Chea- 
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lle all served as presidents of the 
issociation — Mr. Cheadle having 
served two terms, 1909-1910; Mr. 
rlandon four terms, 1916-1919, and 
yr. Gordon five terms, 1920-1924 in- 
lusive. 

While the record is not quite com- 
ilete, it does indicate that during 
hese 35 years, the following have 
erved as secretaries: The late B. F. 
jaker, of LeRoy and McLean, dur- 
ng 1915-1916-1917; Dr. R. E. Gor- 
lon, 1918-1919; J. G. Mitchell, 1920- 
928, and the present incumbent 
from 1929 to this time. 

According to the records, the by- 
iws were amended in 1921, chang- 
ng the name to the Illinois Tele- 
hone Association, at which time the 
[llinois Bell Telephone Co. became a 
nember, and still so remains. 

Through the activity of the asso- 
iation, the Independent Toll Clear- 
ng Co. was organized in 1911 at a 
meeting held in Bloomington, on 
March 31. An application was im- 
mediately made for a charter. A 
meeting of the first board of direc- 
tors was held on May 9, 1911 and 
the charter was issued by the Secre- 
tary of State on June 16 of the same 
year. Fred A. Dolph served as its 
first president; he resigned during 
1912 and his unexpired term was 
filled by J. W. Collins, of Decatur. 
F. C. Woods of Galesburg served in 
1913-14. T. C. Ainsworth of Bloom- 
ington served from 1915 to 1921. In 
1922 E. D. Glandon, of Pittsfield, was 
elected president and has been re- 
elected for each succeeding term 
since. 

The clearing house company has 
done a real service to owners of In- 
dependent toll lines, has been suc- 
cessfully handled from its organiza- 
tion to the present time, and is a 
worthwhile adjunct to the associa- 
tion. Miss Nina K. Adams was em- 
ployed in 1928 and has remained 
with the company since, at this time 
being its treasurer and in charge of 
the actual work. I think the results 
obtained point as a great compliment 
to Miss Adams. 

Soon after Mr. Parsons was elect- 
ed secretary of the Illinois Tele- 
phone Association, Mrs. Mayme 
Workman was employed as traffic 
supervisor, this being in October, 
1929. During these ten years, she 
has rendered a most valuable service 
to Independent telephone companies, 
in general, and more especially to 
those companies which have availed 
themselves of her special services 
from time to time, in studying their 
service and their traffic problems. 

Mrs. Workman is most capable 
ong this line and any company, not 

sufficient size to have its own 
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HIGHWAv 


Compact. rugged- 
ly constructed and 
designed to utilize 
every inch of space 
for the whole as- 
sortment of tools 
and materials used 
by line crews. 





Hern | 


The Highway Type SL Body is known as a section- 
man's or combinationman’s service body and is 
admirably adapted to all of the various types of 
service in and around small exchanges. 
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THE POLE TRAILER 


Highway Model P-8-T Pole Trailer, a suitable 


or without telescoping tongue. 
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£0 OE ScONSIN 


size 
trailer for light or heavy work. Designed by field men 
who wanted a trailer for every service. Furnished with 









"L Cc Ww" 
LINE BODY 
WITH DERRICK 


Whatever you need in truck 
bodies and accessories, you 
can obtain, either as stand- 
ard equipment or to your 
specifications from Highway. 
A complete catalog is avail- 
able upon request. 


Highway specializes in tele- 
phone equipment. Prices are 
surprisingly reasonable. 





The Highway Type LI Body was primarily designed 
for installation work but is used for almost any 
service jobs. Bodies are made of rust-resisting 
metal with completely equipped interiors including 
trays, drawers and compartments. 




















traffic department with a capable 
traffic chief, would do well to take 
advantage of the opportunity that 
the association offers to them in pro- 
viding specific service that may be 
rendered to them by Mrs. Work- 
man.” 


Stating that the association, since 
its last annual convention, has had a 
full program, President Still dis- 
cussed some of its specific activities 
outside of the regular routine. He 
referred to the proposal of the IIli- 
nois Commerce Commission to estab- 
lish a new system of accounts for 
Class A and B companies patterned 
on the FCC system. 

The association opposed the new 
system because of the requirement 
of a complete breakdown of depre- 
ciation reserves and charges, and 
also of the expense of keeping a con- 
tinuing property record. 

The cost of establishing such a 
record, the speaker stated, would be 
somewhere between $2.50 and $4.00 
a station. There also would be a 
cost of between 50 and 60 cents per 
station per annum for maintaining 
these continuing property records. 

The preparation of an actual cost 
inventory and appraisal, as required 
by the new system of accounts, would 
be very expensive because very few 
companies could obtain the original 
records of plant costs and thus the 
figures would be based almost en- 
tirely upon estimates or guesses. 

The association represented the 
companies at various hearings but 
as yet the commission has not taken 
action on the proposed system of ac- 
counts. President Still stressed that 
this accounting case is important to 
Class C and possibly Class D com- 
panies as well as to Class A and B 
companies. 

Reference was made to the work 
of the association’s special rural elec- 
trification committee headed by R. 
A. Lumpkin of Mattoon. Much has 
been accomplished toward making 
relations between telephone and elec- 
tric interests fair and reasonably 
simple. “There is now very little, if 
any, conflict between these two in- 
terests,” he stated. 

The steps taken by the state or- 
ganization in cooperation with the 
national association toward securing 
an amendment of the federal Wage- 
Hour Act were briefly outlined. 

The 49 area counselors were 
thanked for their fine cooperation in 
furthering the association’s various 
activities, and Mr. Still extended his 
appreciation of the fine services of 


A. J. Parsons, secretary-treasurer, 
and Mrs. Mayme Workman, traffic 
24 


supervisor, during his administra- 
tion as president. 

“There is much need for contin- 
ued activity and intensified work,” 
said he in closing. ‘Unless we have 
it, we will all join in paying the 
penalty.” 


Member Companies Show 
Fine Cooperation 
In his annual report as secretary- 
treasurer, Mr. Parsons said: “The 
value of organization has again been 
demonstrated during the ten months 
that have elapsed since our last con- 
vention.” He referred particularly 
to the work of the directors and offi- 





EARL F. STICE, Altamont, 

manager of the National Trail Tele- 

phone Co., was re-elected vice-presi- 
dent of the Illinois association. 


general 


cers and to the “fine spirit of coop- 
eration manifested by the member 
companies and in some degree by 
non-member companies. This was 
especially noticeable in connection 
with our efforts to cooperate with 
the United States Independent Tele- 
phone Association in its endeavors 
to secure a modification of the Fair 
Labor Standards Act of 1938.” 

Mr. Parsons stated that in an at- 
tempt to secure the interest, view- 
point and cooperation of the small 
telephone companies in the work of 
the association President Still ap- 
pointed 49 key men, designated as 
area counselors, located in advan- 
tageous points throughout the state. 
Each counselor was assigned a defi- 
nite territory and furnished with a 
list of all companies operating in his 
area. 

Almost immediately the advan- 
tages and effectiveness of the plan 
were demonstrated when the tele- 
phone industry began seeking enact- 





ment of an amendment to the feder | 
Wage-Hour law to exempt small t:|- 
ephone companies. All Illinois co: 
panies were requested by the sta‘e 
association to advise their Represen- 
tatives in Congress of the need f 
relief, and the area counselors i: 
mediately went into action to follc, 
up this request. The results wee 
very effective, declared the speake 


< 


Member companies were kept ad- 
vised on current events through the 
regular news letter, stated Mr. Par- 
sons. “These news letters are of 
necessity quite brief and are not 
any way intended to supplant or 
a substitute for the regular tele- 
phone journals which give much 
more complete information. No tele- 
phone manager can keep abreast of 
the times unless he subscribes for 
and reads the telephone journals. 


A 


“There have been many misunder- 
standings and some criticism of the 
policies and actions of both the na- 
tional and state associations that 
could have been avoided by a few 
minutes’ time devoted to reading the 
trade journals which have carried 
very complete information regarding 
the situation at Washington. We 
urgently recommend that each and 
every telephone manager in this 
state subscribe to them.” 

Approximately 15,000 news letters 
and more than 10,000 bulletins were 
distributed by the association during 
the last ten months to member com- 
panies, using over 50,000 sheets of 
paper. 

Mr. Parsons highly complimented 
the work and the personality of Mrs. 
Mayme Workman, traffic supervisor 
of the association, who “gets great 
happiness out of the service ren- 
dered and is doing splendid work.” 
During the past year she was ex- 
ceedingly busy doing supervisory 
work, answering inquiries both by 
mail and by telephone, and in doing 
general office work. In addition she 
gave addresses before civic clubs in 
several towns and before one high 
school group. 

While no district meetings were 
scheduled this spring because of 
holding the state convention in June, 
the association is planning a series 
of meetings for this fall. The 
speaker reported the financial condi- 
tion of the association to be sound, 
despite excess of expenses over rev- 
enue during the past year, and ex- 
pressed gratification at the prompt 
payment of assessments by member 
companies. He stated the associa- 
tion is eager to continue to be of 
service. 

The report of General Counsel Ben 
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B. 3oynton, Springfield, was devoted 
to 1 detailed discussion of the IIli- 
nois unemployment compensation act 
which was amended since the asso- 
ciation’s convention last fall. Mr. 
Boynton referred to various sections 
of the law and pointed out what they 
mean to the telephone companies. 
Requirements to which companies 
must conform were pointed out and 
suggestions given as to the most effi- 
cient manner in carrying them out. 

“Considering the whole act,” said 
Mr. Boynton in concluding, “it is ap- 
parent that the employer must keep 
proper records, must make all re- 
ports within the same time required, 
must see that such reports are cor- 
rect and sufficient, aad must make 
his contributions by the due date 
thereof. He also must strive to make 
his employment as stable as possible 
in order to reduce his contributions 
to as low a percentage or tax as pos- 
sible.” 

The election and appointment of 
the nominating committee completed 
the program of the first session. The 
nominating committee, as finally de- 
termined, was composed of Dr. J. G. 
Schwarz, Jerseyville, chairman; C. 
R. Brown, Springfield; O. R. Roach, 
Bloomington; F. Trautwein, Morri- 
son; W. C. Drysdale, Rantoul; V. B. 
Clark, Pekin; O. W. Stubblefield, 
Ipava; Roland W. Schmidt, St. 
Jacob, and W. V. Holmes, Joy. 


Important Matters Before 
Telephone Industry 

Speaking on “National Affairs” at 
the second session of the convention 
Wednesday afternoon, Louis Pitcher, 
Chicago, executive vice-president of 
the United States Independent Tele- 
phone Association, gave the up-to- 
the-minute status of the federal 
Wage-Hour Act amendment. He out- 
lined the activities of the national 
organization on behalf of the Inde- 
pendent industry toward obtaining 
an amendment of this federal legis- 
lation. 

Mr. Pitcher made brief reference 
to bulletin No. 13, recently issued by 
the Wage-Hour Administration, rela- 
tive to “hours worked.” He closed 
his excellent address with a comment 
on government spending and the in- 
creasing national debt. 

A practical, illustrated address of 
a technical nature on “Reduction of 
Inductive Interference and Mini- 
mization of High Voltage Hazards” 
was presented by B. C. Burden, 
transmission engineer of the Lincoln 
Telephone & Telegraph Co., Lincoln, 
Neb. 

Mr. Burden pointed out that the 
rural electric power distribution 
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lines are particularly high in induc- 
tive interference and discussed meth- 
ods of reducing or minimizing it by 
transpositions of various types. 

He stressed that telephone lines 
will carry power voltages and, there- 
fore, it is important to keep the lines 
balanced; that is, free from tree 
grounds, high resistance joints, etc. 
Connection of drainage coils for bal- 
ancing the lines with respect to the 
earth was shown and explained by 
the speaker. 

His address was carefully followed 
and at its conclusion a number of 
questions were asked. 

A short open forum was conducted 
by Secretary Parsons following Mr. 
Burden’s talk. Most of the questions 
related to plant matters and were 
answered by Mr. Burden and O. R. 
Roach, of Bloomington. 


Working for Real Success; 
America’s Future 

Inspirational and patriotic ad- 
dresses combined to form an excel- 
lent program at the Thursday morn- 
ing general session. In an address, 
“Working Together for Real Suc- 
R. A. Phillips, vice-president 
and general manager of the Central 
Electric & Telephone Co., Sioux City, 
Iowa, presented statistics showing 
the results of working together in 
this country in three decades since 
1900. 

In discussing “working together” 
as relating to the telephone industry, 
Mr. Phillips continued: “We have all 
heard and talked a great deal about 
employer-employe relations. Remem- 
ber that is employer hyphen employe 
relations; and there has been plenty 
of evidence recently that many peo- 
ple feel that the hyphen is still too 
long; that there is still too big a gap 
between the employer and the em- 
ploye. 


” 
cess, 


“The really big business in this 
country is made up of the tens of 
thousands of small businesses, and 
I think the question can well be 
raised as to whether enough thought 
has been given to the matter of a 
closer understanding between the 
employer and the employe in our 
small business. Are we too quick at 
times to say, ‘Well, I pay good 
money; my employes are happy,’ and 
let it go at that? 

To owners and operators of Inde- 
pendent telephone properties I say 
that the first requisite of their ex- 
ecutive position is a willingness to 
be humble, sufficiently humble that 
they will get down on a plane of 
thought that recognizes what the 
employe is actually thinking. What 
is he thinking? 


“Reliable” 
One-Piece 


No. 955 
STATION 
PROTECTOR 

















@ This one-piece Station 
Protector materially simplifies 
mounting and eliminates all 
need for asbestos mats. Con- 
nections are conveniently 
executed on heavy binding 
posts with studs treated to 
withstand corrosion. Equipped 
with “Reliable” self-cleaning 
sawtooth discharge blocks and 
“Reliable” No. 55 or No. 77 


fuses as specified. 


Samples on request 
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This telephone cast presented skits at the Illinois convention on "Building or Destroying of Customer Good Will." 








The participants were (left 


to right) GORDON C. JONES, traffic supervisor of the Illinois Bell Telephone Co., Springfield, who acted as narrator; R. D. CARLYLE, man- 


ager at Charleston; 


MYRTLE PUCKETT, chief operator at 


Hillsboro; 


MARGARET ZIGMAN, 


supervisor 


at Taylorville, 


and BERNICE 


LAUGHEAD, chief operator at Charleston, the latter four being employes of the Illinois Consolidated Telephone Co. 


‘How steady is my job? How 
much do I get? What happens if 
I’m sick? What is my future at this 
work? What happens if I die?’ 

It is no crime for those who are 
employed to be thinking about these 
things, but it is a crime if the owner 
or the manager doesn’t recognize 
that these things are paramount in 
their thoughts and then find ways 
through enlightenment and under- 
standing to put their minds at ease 
in regard to them. That’s the way 


to generate loyalty, ambition and 
happiness. 
Mathew Woll, vice-president of 


the American Federation of Labor, in 
discussing the Wagner Act recently, 
said in effect: ‘You can’t legislate 
employer-employe relations; it must 
be in the hearts and in the heads of 
employers and employes alike.’ Think 
of it, a labor leader saying that in 
regard to the Wagner Act. He rec- 
ognizes this is a two-sided affair 
and it is two-sided. There is the 
employer’s responsibility and _ the 
employe’s responsibility. 

Entirely too many employes have 
made to believe such 
as 2 per cent of the people own 80 
per cent of the wealth; that too much 
of our income goes to the owners of 
property; that we have progressed 
scientifically and mechanically but 
not in social justice. Rubbish! How 
does this stack up with the fact that 
in 1909, 54 per cent of the nation’s 
income went to the wage-earner but 
in 1936, 441% billion dollars, or more 
than 83 per cent of the total income, 
went to our wage earners... . 


been silliness 


We can’t change overnight our so- 
cial order so that everyone has more 
and no one has less. That would be 
like laying the blueprints of the 
Queen Mary or of the Normandie be- 
fore the engineers who constructed 
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the Mayflower and saying ‘Build this 


ship.’ They would ask: What is 
steel? What is chromium? What 
is rubber? What are these thou- 


sands of things? 


The worker must recognize that 
we must go step by step in our social 
reforms and lend his cooperation to 
a better understanding between em- 
ployer and employe. To be patriotic, 
we must be willing to compromise. 
It’s the foundation of our American 


system. It’s a pretty good system. 
Let’s work together for real suc- 
cess!” 

“Whither Goes America?” was an 
uplifting patriotic address by Ed- 


ward A. Hayes of Decatur, past na- 
tional commander of the American 
In endorsing Mr. Phillips’ 
remarks on security, the 
speaker highly complimented the 
telephone representatives for their 
coordination of telephone facilities. 
“You’ve been doing the things that 
have made America great,” said he. 


Legion. 


social 


Mr. Hayes deplored the apathy of 
the American people, for many times 
they do not find out what is going on. 
They permit things that are destruc- 
tive of government and morale. 

“America’s destiny depends on 
how much people appreciate our gov- 
ernment,” stated the speaker. “Drink 
deeply of patriotism. Study facts 
and understand them.” 

Reports of various committees 
were called for by President Still 
following Mr. Hayes’ address. The 
report of the nominating committee 
was read by Dr. J. G. Schwarz, of 
Jerseyville, recommending the _ re- 
election of the directors. 

H. A. Joslyn, of Sycamore, pre- 
sented the report of the auditing 
committee, showing the association 
in excellent financial condition. There 
was only $17 in unpaid dues out- 


standing at the close of the associa- 


tion year 


The report of the resolutions com- 
mittee was read by Dr. R. E. Gor- 


don, of E] Paso. 
thanks to the 
speakers 
participating on the 


tended 
directors, 


the 


The resolutions ex- 
officers and 


and others 


program, the 


Illinois Consolidated Telephone Co. 
for its part in the entertainment and 
to the newspapers, and a hearty and 


sincere 


visitors 


welcome to 
Recognition 
from out 


was also 


new 
given to the 
of the state Al] 


members. 


the reports were adopted. 


Ways of Developing Customer 


Good Will 


The concluding session of the con- 
vention was given over to the rela- 
tions of the traffic department with 
the management in securing and re- 
taining customers. 


“The 


was the 


Heart of 
subject of an 


Your 


address by Mayme Workman, the as- 


sociation’s 


where the 


ment 


proper 
duction. 


In closing Mrs. Workman entered 
a plea that managers send employes 
to the annual meetings for there 
always something more to learn or 
practice to be re- 


some 
viewed. 


A series 


traffic 


service is 


should 


operating 


of sketches 
the “Building or Destroying of Cus- 
tomer Good Will” was then presented 
by employes of the Illinois Consoli- 
dated Telephone Co., with Gordon C. 


supervisor. 
sidering the heart of the telephone 
business as the traffic department, 
manufactured, 
she touched upon some of the major 
responsibilities of 
pertaining to the traffic department. 
She mentioned the interest manage- 
take in the 
working conditions on 


management 


illustrating 
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Jones, traffic supervisor of the IIli- 
nois Bell Telephone Co., Springfield, 
as narrator. They were: Myrtle 
Puckett, chief operator at Hillsboro; 
Margaret Zigman, supervisor at Tay- 
lorville; Bernice Laughead, chief 
operator at Charleston, and R. D. 
Carlyle, manager at Charleston. 

[he skits portrayed included the 
operator who follows her routine 
phrases to the “last letter of the 
law,” the employe who argues with 
the customer, the commercial repre- 
sentative who may give the impres- 
sion of haughtiness, and the installer 
who follows his order regardless of 
the customer’s wishes. Other em- 
ployes having a part in public rela- 
tions work included the repairman, 
the repair service clerk, the desk- 


man, the toll operator and the infor- 
mation operator. 

Each character was presented by 
an employe who demonstrated the 
impersonal service and then, by con- 
trast, the more desirable manner of 
attaining a pleasing solution to his 
or her problem of serving an indi- 
vidual subscriber. 

It was forcefully demonstrated 
how a friendly, personal inflection of 
the voice or an enthusiastic desire to 
help customers—when added to the 
routine practices—will result in bet- 
ter and more pleasing service. 

The clever sketches presented in 
entertaining and dramatic form some 
of the objectives that will constitute 
the “‘service of tomorrow.” 





Flashes and Plugs— 


News Briefs and Comments 


King George VI and Queen Eliza- 
beth were able to talk by telephone to 
their daughters, the Princesses Eliza- 
beth and Margaret Rose in England, 
without leaving the luxurious 12-car 
train which carried them on their 
tour of Canada and the United States. 

The train was equipped with one of 
the most modern telephone systems in 
the world, including a switchboard that 
enabled members of the royal party to 
communicate with each other while the 
train was in motion. At all important 
stops the train’s telephone system was 
plugged-in to the nearest telephone ex- 
change by means of special cables. 


Burglars in a junk yard in Upper 
Sandusky, Ohio, were “called away,”’ 
from opening a cash They 
were at work when a telephone was 
knocked off its perch. The operator’s 
apparently frightened the men 


register. 


voice 


away. 


On May 1 the Chicago weather bu- 
reau. commenced 24-hour 
Five trunk lines 
stalled to supply the 
weather news. 


telephone 
service. were in- 


additional 


Included in the “unfinished business 
in America” 200,000 railroad 
grade crossings yet to be elevated, and 
20,000,000 families still need _ tele- 


phones. 


are: 


A Chicago lawyer complained to the 
state commission that the telephone 
directory is printed in too small type, 
causing eye — strain. Investigation 


showed the complaint he filed was 
blurred and typed so closely it was 
difficult to read. 


The day after the Kentucky Derby 
was run, the telephone company found 
slugs in Louisville pay stations instead 
of the $400 in nickels that should have 
been there. 


Members of the Indiana Society of 
Chicago at their annual dinner in Chi- 
heard a telephone address by 
George Ade, the Hoosier humorist, who 
spoke from Miami, Fla. 


cago 


* 


According to Walter Winchell all the 
minor executives of the World’s Fair 
have telephone systems on their desks 
that are more elaborate than that of 
the president of the New York Tele- 
phone Co. 


* * 


More long distance telephone and 
telegraph wires radiate from the Chi- 
Board of Trade building than 
from any other structure in the entire 
world, according to the Chicago Daily 
News. 


cago 


Mayor La Guardia of New York City 
is one of the large users of telephone 
service. His 1938 telephone bill 
amounted to $4,219. 


* * 


Long distance telephone calls through 
the Miami exchange by people vaca- 
tioning in Florida showed a 12 per 
cent increase over last season. 
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Obituaries 


sEORGE E. BECKER, president 
an! chief owner of the Pawnee Tele- 
phone Co., Pawnee City, Neb., died 
at his home May 18. He had been 
ill health for several months and 
had spent the winter resting in Cal- 
ifornia, in an effort to regain his nor- 
mal health. 


Mr Becker was a prominent and 
hard-working member of the Nebraska 
Telephone Association for several 
years. Prior to 1926, when George 
M. Kloidy took over the work as a 
full-time officer, Mr. Becker had effi- 
ciently 


served the association as its 
secretary for a number of years. 


Mr. Becker was president of the 





GEORGE E. BECKER, Pawnee City, 
Neb., president of the Pawnee Tele- 
phone Co. and former president of the 
Nebraska Telephone Association, died 
at his home May 18 after being in ill 
health for several months. 


Nebraska association from 1931 
through 1934. Upon his retirement 
from the presidency at the 1935 con- 
vention of the Nebraska Independents, 
he was given a rising vote of thanks 
for his long and faithful service. 

Because of ill health, Mr. Becker re- 
tired as a director of the association 
at the 1939 convention. 


od 


ELBERT N. RENSHAW of Eliza- 
beth, N. J., engineer in charge of the 
construction program of American 
Telephone & Telegraph Co., died May 
16 of a heart attack while walking in 
New York City near his office. His age 
was 60 years. 


Born in Brooklyn, Mr. Renshaw was 
a son of the late George and Angelina 
Hegswell Renshaw. He had been with 
the American Telephone & Telegraph 
Co. for 45 years. He gradually won 
promotion and at the time of his death 
he was in charge of the general con- 
struction program for the company’s 
entire system. 

He was a member of the Telephone 
Pioneers of America and the American 
Institute of Electrical Engineers. He 
was an elder and treasurer of the First 
Presbyterian Church of Elizabeth in 
which he was a member for 27 years. 

Surviving are his widow, Mrs. Eliza- 
beth Wilday Renshaw; three brothers, 
A. Alfred, Wallace W. and Richard A. 
Renshaw and two sisters, Mrs. Her- 
man Bussmann and Mrs. Robert Liv- 
ingston. 

Ww 

A. HUGH WHITE, age 60, of 
Joliet, Ill., died May 16 following a 
Mr. White, who had 
been associated with the Illinois Bell 
Telephone Co. for more than 40 years, 
began his telephone service October 1, 
1897, and rose to the position of dis- 
trict commercial manager of the Joliet 
(Ill.) district of the Illinois Bell. Be- 
cause of ill health he retired in Jan- 
uary of this year. 


prolonged illness. 


His management of the Joliet ex- 
change began June 1, 1907 and he had 
served continuously in the Joliet area 
since that date. When Mr. White took 
over the management of the Joliet ex- 
change there were only 2,600 tele- 
phones in the city. 

Last January, in recognition of his 
long and faithful service, he was made 
a life member of the Telephone Pio- 
neers of America, and was awarded a 
framed certificate of membership, a 
distinction of which he was justly 
proud. 

Mr. White’s Masonic affiliations were 
Mt. Joliet lodge, A. F. and A. M.; 
Joliet chapter, R. A. M.; Joliet Coun- 
cil, R. and S. M.; Joliet Commandery, 
Knights Templar; Medinah Temple, 
Chicago, and Joliet District Low 12 
club. 

Surviving him are his widow and 
one brother, Walter M. White of Colo- 
rado Springs, Col. 

Ww 

HAROLD M. LANGDON, 51, district 
construction supervisor at Lowell, 
Mass., for the New England Telephone 
& Telegraph Co., and connected with 
that organization for the past 27 years, 
died of a heart attack on June 8. 
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ROEBLING 
clerical 


Wire z Cable 





Paper Insulated and Leaded 
Telephone Cable... 150 Pairs 


Telephone Cable... Paper In- 
sulated and Leaded. 


* 

Telephone Switchboard Cable 

..- Silk and Cotton Insulated 
and Leaded. 


* 

Twisted Pair and Parallel Tel- 
ephoneWire...Rubber Insula- 
ted and Braided (bronze, cop- 
per, iron, and Copperweld). 


* 
BareCopper and Bronze Wire. 


* 
Bare Galvanized Steel Wire 
* 
Galvanized Steel Strand. 


JOHN A.ROEBLING’S SONS CO. 
TRENTON, N.J. 
Branches in other cities 
6.) 
ONLY A FINE PRODUCT MAY 


BEAR THE NAME ROEBLING 
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THOUGHTS on good inward service and the work of the 


supervisor, the chief operator and the operator, together 


with a question-box, combined to make a very interesting 


and beneficial 


Mlinoits Annual Trattie Conference 





OMING FROM ALL sections 
of Illinois and from other 
states, 140 traffic people assem- 
bled in the La Salle Room at Hotel 


Pere Marquette, Peoria, on the 
morning of June 7 for the annual 
traffic conference held during the 


convention of The Illinois Telephone 
Association, June 7 and 8. 

Calling the meeting to order, Mrs. 
Mayme Workman, 
of the association, requested her 
audience to rise and sing “America” 
in tribute to our country and in 
thanksgiving for the privileges that 
living in America affords. 

C. L. Jennings, division traffic su- 
perintendent, Southwestern Bell Tel- 
ephone Co., St. Louis, Mo., presented 


traffic supervisor 


a very interesting and informal ad- 
dress on the 
Good Inward Service.” The speaker 
pointed out the need for courtesy on 
the part of the inward as well as the 
outward operators, since telephone 
customers hold the line in a high per- 
centage of cases and hear the con- 
versation between inward and out- 
ward operators in their work of com- 
pleting long distance ca!!s 

The speaker stressed the impor- 
tance of maintaining proper rela- 
tions between other offices, as well 
as operators within the office. The 
proper recording of call-order tickets 
was referred to and sets of sample 
tickets were distributed to be used 
for reference. 
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“Indispensability of 


The use of sleeves to remind op- 
erators of special action to be taken 
was outlined. Sample forms show- 
ing how lists of frequently-called 
places can be prepared and posted at 
inward positions were explained and 
samples distributed. Mr. Jenning’s 
contribution to the traffic program 
was interesting and of great value. 

“I Like My Job Because— 

“T Like My Job Be- 
was presented from the 
viewpoint of the chief operator, the 
supervisor and the operator. 


The subject, 


cause ta 


Kathleen J. Taylor, chief operator 
of the Middle States Telephone Co. 
of Illinois, Des Plaines, covered the 
subject from the chief operators’ 
viewpoint. ‘“‘There are many reasons 
why I like my job,” she stated, “but 
the ‘Spirit of Service’ is the main 
reason why I find pleasure and hap- 
piness in my chosen work—the op- 
portunity to be helpful to others. 
Serving the people in your own com- 
munity is a job very worthwhile and 
one of which any woman can well be 
proud.” 
work there is 
continued the speaker. 
“Things are always happening 
fires, calls for the ambulance or the 
police. .. . At times you become so 
discouraged that you feel like chuck- 
ing the job right out into the middle 
of the lake; and then, perhaps the 
very next day, everything straight- 
ens out and you know perfectly well 
that ‘it is a wonderful day to be glad 
in’ and your own job is the grandest 
in the whole world.” 


“In this line of 
no boredom,” 


The work of the supervisor was 
explained by Miss Mary Halpin, 
chief operator, Illinois Commercial 
Telephone Co., Murphysboro. “Upon 
a supervisor rests a greater part of 
the responsibility for the quality of 
service the public is getting,” the 
speaker stated. She stressed the im- 
portance of a well-trained, coopera- 
tive operating personnel. 

“Training and developing of oper- 
ators is the most important function 
of a supervisor,” stated Miss Halpin. 
“A supervisor must remember that 
she is dealing with human beings 
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and that her operators, as such, de- 
serve her understanding and sym- 
pathy. A supervisor who works with 
her girls will command far greater 
results than one whose girls work 
unde? her.” 

In closing, the speaker declared: 
“T like my job as a supervisor be- 
cause it increases my ability to ob- 
serve and to serve.” 

The operator’s viewpoint was pre- 
sented by Mrs. Margaret Pueschel, 
tol! supervisor, Illinois Bell Tele- 
phone Co., Peoria. Some of her rea- 
sons for liking her job are: “The op- 
portunities for advancement—every 
chief operator was once an operator ; 
the satisfaction of being of service 





MAYME WORKMAN, Springfield, traf- 
fic supervisor of The Illinois Telephone 
Association, planned and conducted a 
very interesting annual traffic confer- 


ence last week which was concluded 
with a round-table discussion. Many 
oral questions were asked in addition 
to the 80 written questions submitted. 


to others; the associations the op- 
erator has with her customers, form- 
ing a mental picture of them—the 
feeling that they are her friends for 
she has a part in their joys, their 
sorrows and romances, their busi- 
ness and their social life; the satis- 
faction of handling their daily rou- 
tine calls, as well as their calls in 
distress and emergency.” 

“Operators don’t talk about the 
‘Spirit of Service’ but they feel it,” 
the speaker stated. “In times of dis- 
tress, they want to voluntarily give 
their help and assistance. Just as 
the fire horse of old was ready for 
action when he smelled smoke, the 
operator likewise wants to be a part 
of any emergency which requires 
Special action.” 

These and many other 


JUNE 17, 1939 


good rea- 


sons were presented by the speaker 
in analyzing why she likes her job 
as an operator. 

The one o’clock luncheon for traffic 
people was well attended and every- 
one remained for the round-table dis- 
cussion in the form of “A Cruise on 
the Ship of Knowledge.” Each girl 
attending the conference was _ re- 
quested to submit a written question 
for discussion. In addition to the 
80 written questions submitted, 
countless oral questions were pro- 
pounded. 

This feature of the traffic confer- 
ence very interesting and in- 
structive, and 29 traffic men and 
women participated in its presenta- 
tion. 

The “Spirit of America” was 
again expressed in closing the traffic 
session with the vocal rendition of 
that inspiring song, “God 
America,” by Mrs. Workman. 


was 


Bless 


The concluding general session of 
the convention on June 8, was de- 
voted to traffic subjects and was at- 
tended by many operators. Mrs. 
Workman presented an excellent ad- 
dress on “The Heart of Your Busi- 
ness,” a summary of which is given 
on another page of this issue in the 
report of the Illinois convention. A 
skit entitled “Building or Destroy- 
ing Customer Good Will” was given 
and is likewise reviewed on another 
page. 


Telephones Reach New 
High in Columbus, Ohio 


Telephone installations in Columbus, 
Ohio, continued to during 
May. The total number of telephones 
in service in the city at the end of 
May was 84,309, which is a new high 
record, it has been announced by Paul 
W. Denning, district commercial man- 
ager of the Ohio Bell Telephone Co. 


increase 


During May 1,448 stations were con- 
nected and 1,093 disconnected 
making a net gain of 355. The gain 
for the month was the best since 1935 
when an increase of 187 was recorded, 
with the exception of May, 1937, when 
the increase amounted to 856. 


were 


Bell May Station Gain 
Triple May, 1938 
The American Telephone & Tele- 
graph Co. reports for May an increase 
of 73,000 telephones in service of its 
principal telephone subsidiaries in 
cluded in the Bell System. This com- 
pares with a gain of 24,500 in May, 
1938. 








Theres More Revenue 


You 

Pe . NEW 

GRAY TELEPHONE 
PAY STATIONS 





14-J Portable Handset Type 


This new pay station is com- 
pact and neat appearing. It 
is furnished complete with an 
LD-72 coin signal transmitter, 
switchhook and hook switch 
springs and requires only the 
addition of a handset and 
box. Removable back 
permits inspection and repair 
without gaining access to the 
cash drawer. This station is 
furnished in aluminum and is 
very light in weight. It is 
equipped with a spiral chute 
which will operate satisfactorily 
when tipped at an angle. The 
LD-72 signal transmitter is in- 
cluded with the pay station as 
standard equipment. When 
ordering state the type and 
make of handset and ringer 
box to be used. 


ringer 


There are other NEW GRAY 
TELEPHONE PAY STATIONS. 
Write today for 
details. 


complete 


THE GRAY 
MANUFACTURING CO. 
HARTFORD, CONN. 


Order Direct or Through 

AMERICAN AUTOMATIC ELECTRIC SALES 
CO., Chicago 

GRAYBAR ELECTRIC CO., 
York, N. Y. 

KELLOGG SWITCHBOARD & SUPPLY CO.., 
Chicago 

LEICH SALES CORPORATION, 
Adams Street, Chicago, Ill. 

STROMBERG-CARLSON TELEPHONE MFG. 
CO., Rochester 

CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 
and Vancouver 

NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 
Calgary, Edmonton, Vancouver. 
Or any other telephone supply house 


INC., New 


222 W. 
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Commission and Court Activities 





Southern Bell Discontinues 
Handset Charge in Alabama 


Discontinuance by the Southern 
Bell Telephone & Telegraph Co. 
throughout Alabama of the monthly 
extra. charge for handset telephones, 
amounting to a decrease of revenue of 
$55,635, was announced May 17 by the 
Alabama Public Service Commission. 

The commission said the rate action, 
affecting 31,298 telephones, resulted 
from numerous conferences between 
Southern Bell 
officials. The extra charge 
for handsets was discontinued effec- 
tive on April billings, the 


said. 


the commission and 
company 


commission 
vv 


Injunction Denied in 

Rate Compromise Agreement 

Judge Gustavus Loevinger of Ram- 
sey county (Minn.) district court on 
May 29 denied an application for a 
temporary injunction which would 
have prevented the Tri-State Telephone 
& Telegraph Co. from putting reduced 
rates in effect in St. Paul on June 1. 


BLIVER 


The injunction which would have 
applied only in St. Paul, was sought by 
Arthur LeSueur and David J. Erick- 
son, Minneapolis attorneys, on behalf 
of two St. Paul subscribers. They con- 
tended that the order of the commis- 
sion reducing rates in the Twin Cities 
approximately 12 per cent was illegal 
and that it was issued without giving 
interested parties a hearing. 

Judge Loevinger, in denying the in- 
pointed out that the denial 
would not affect future court action 
over the fairness of the rates. 


junction, 


Michigan Toll Order Ap- 
proved by New Commission 
Chairman John J. O’Hara of the 

Michigan Public Service Commission 
announced on May 23 that the new 
commission had reviewed and _ ap- 
proved the order of the old public util- 
ities commission reducing long distance 
toll charges within the state and had 
returned the case to the Circuit Court 
of Ingham County. 





POLE LINE MATERIAL 


oe Specification - always! 





OLIVER MACHINE BOLTS 


ANCHOR RODS and BRACES 





are subject to the special Oliver 
double dip, hot galvanizing process 
which gives them maximum resistance 
to rust and corrosion. 


OLIVER IRON AND STEEL CORPORATION 


PITTSBURGH, PENNSYLVANIA 
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The review of the decision by the 
new public service commission was re- 
quested by Judge Leland W. Carr, of 
the Ingham county court on May 10 
after the Michigan Bell Telephone Co. 
had petitioned for an injunction re- 
straining enforcement of the orde) 

The court sent the case back for re- 
view following testimony by spokes- 
men for the Michigan Bell concerning 
contracts for long distance service be- 
tween the company and other telephone 
companies. 

Chairman O’Hara in commenting on 
the order, (which was issued June 29, 
1938 and ordered the Michigan Bell 
Telephone Co. to reduce its intrastate 


long distance toll rates to the level 
charged for interstate calls effective 
with August 1, 1938, billing se€ 


TELEPHONY, July 9, 1938, page 24), 
said: “We have decided to go right 
ahead with the case and take it to the 
supreme court if necessary.” 


vr WwW 


Appeal Denied in Intra- 
state Toll Rate Case 

The Pennsylvania Supreme Court on 
May 27 refused to hear the appeal of 
the Bell Telephone Co. of Pennsylvania 
which sought to overthrow the decision 
of the state superior court sustaining 
the rate order of the Pennsylvania Pub- 
lic Utility Commission reducing intra- 
state toll rates by approximately $600,- 
000 a year. (TELEPHONY, April 22, 
1939, page 24). 

By its refusal to hear the appeal the 
Pennsylvania Supreme Court sustained 
the order issued by the state commis- 
sion on March 15, 1938, directing the 
Pennsylvania Bell to reduce intrastate 
toll rates to the level of the interstate 
rates of the American Telephone & 
Telegraph Co. 


— a 


California Company Files 
Tax-Recovery Suits 
Despite the fact that the 
legislature passed, 
son signed, a bill validating taxes il- 
legally assessed by boards of county 
supervisors, suits totaling more than 
$750,000 have been filed against the 
county of Santa Barbara, as the law 
does not take effect until 90 days after 
the legislature adjourns. 


California 
and Governor Ol- 


Among the suits is one against the 
county for $3,838 brought by the 
Southern California Telephone Co.; 
one for $715 against the city of Santa 


TELEPHONY 
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COMING CONVENTIONS 


Joint convention: New Hamp- 
shire Telephone Association and 
Vermont Telephone Association, 
Woodstock Inn, Woodstock, Vt., 


June 20, 21 and 22. 


Washington Independent Tele- 
phone Association, Hotel Monte 
Cristo, Everett, June 23 and 24. 


Oregon Independent Telephone 
Association, Portland Hotel, Port- 
land, June 26. 


Independent Tele- 
phone Association, Miramar Ho- 
tel, Santa Monica, June 29 and 30. 


California 


Tele- 
Hotel Olds, 


Lansing, July 26 and 27. 


Michigan Independent 


phone Association, 


Kentucky Tele- 
phone Association, Brown Hotel, 
Louisville, October 23 and 24. 


Independent 


Tennessee Independent  Tele- 
phone Association, Hermitage Ho- 


tel, Nashville, October 26 and 27. 











Barbara, by the same company; and 
also one against the city of Santa 
Maria for $38. 

The company’s suits are based on the 
contention that its lines and equip- 
ment should have been assessed as per- 
sonal property instead of improve- 
ments, which the county claims they 
are. 

vv 


Court Awards Unclaimed 
Refunds to Company 


Upholding the decision of the Sev- 
enth Circuit Court of Appeals which 
held that the Illinois Bell Telephone 
Co. was entitled to retain $1,688,295 
remaining unclaimed from the refunds 
made to Chicago subscribers as a result 
of overcharges on coin-box telephone 
service between 1923 and 1934, the 
United States Supreme Court on June 
5 refused to review an appeal from 
the order made by the Illinois Com- 
merce Commission. 

The refusal of the supreme court to 
hear the appeal may prove of vital im- 
portance to telephone companies in- 
volved in rate cases and orders to re- 
fund excess rate collections to sub- 
scribers. By its recent action the 
supreme court evidently believes that 
unclaimed funds should be retained by 
the company involved. 

The statutory federal district court, 


JUNE 17, 1939 


in making the original decision giving 
the Illinois Bell the right to retain the 
unclaimed rebates, pointed out that the 
company had incurred expenses more 
than double the amount of the un- 
claimed funds in making the refunds. 


— - a 


Proposed Rate Increase 
in Washington Suspended 

Arthur M. Garrison, supervisor of 
public utilities in the state of Wash- 
ington notified the city council of Spo- 
kane, Wash., on May 20 that the rate 
increases proposed by the Pacific Tele- 
phone & Telegraph Co. for the state of 
Washington had been suspended for at 
least seven months. The new tariffs 
would have become effective June 10, 
if they had not been suspended. 

The application for a rate increase 
(TELEPHONY, June 3, page 30) was 
made by the Pacific Telephone & Tele- 
graph Co. in face of a state-wide in- 
vestigation of the company’s rates and 
practices. (TELEPHONY, April 22, 1939, 
page 25.) 

vv 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
June 1: American Telephone & 
Telegraph Co. and New Jersey Bell 
Telephone Co. filed joint application 
for authority to supplement existing 
facilities between Mt. Holly and Bur- 

lington, N. J. 

June 3: American Telephone & 
Telegraph Co. and Southern Bell Tele- 
phone & Telegraph Co. given special 
permission to revise their tariffs in or- 
der to provide for joint-through service 
to and from ships operating in and 
around Memphis, Tenn. The service is 
given by the telephone companies in 
conjunction with the facilities of the 
Warner & Tamble Radio Service. The 
revised tariffs became effective June 11. 

June 6: Certificate issued approving 
the proposed acquisition of the prop- 
erties of the Winnebago County Tele- 
phone Co. by the Wisconsin Telephone 
Co. The certificate is to take effect 
and be in force on July 6. The pur- 
chase price of the Winnebago company 
was $35,000. The stations of the Win- 
nebago company have been served 
through the Oshkosh exchange of 
Wisconsin Telephone Co. 

June 8: New Jersey Bell Telephone 
Co. filed application requesting author- 
ity to supplement existing facilities be- 
tween Penns Grove and Deepwater, 
N. J. 

June 8: Mountain States Telephone 
& Telegraph Co. filed application re- 
questing authority to supplement ex- 
isting facilities between Phoenix and 
Tucson, and between Tucson and Bis- 
bee, Ariz. 

June 12: Hearing on the applica- 
tion for approval of the acquisition of 
the Eaton County Telephone Co., 
Charlotte, Mich., by the Michigan Bell 
Telephone Co. 


Alabama Public Service Commission 
May 27: Southern Bell Telephone & 


ANU 


THE TYPE 12 
SUB-STATION 
PROTECTOR 











This popular type of indoor 
protector consists of two blocks 
of porcelain—the line end being 
equipped with fuse clips only 
while the other end has fuse 
clips, ground connection and a 
well for the discharge blocks. 
Regularly equipped with seven- 
ampere, fiber-type fuses with 
nutted ends, and Type 2105 dis- 
charge blocks. Write for further 
information regarding this and 
other Sands protective devices. 


SANDS PROTECTION 


EQUIPMENT 
is made by: 


AUTOMATIC ELECTRIC 





COMPANY 





Distributed by: 
AMERICAN AUTOMATIC ELECTRIC SALES CO. 
1033 West Van Buren Street, Chicago 


Export Distributors: 
AUTOMATIC ELECTRIC SALES COMPANY, LTD. 
Chicago 
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WE USE RAY-O-VAC BATTERIES 
FOR LONGER SUSTAINED SERVICE 


The 
COMPANY 


Formerly FRENCH BATTERY CO. 


MADISON - WISCONSIN 


0-VAC 











Discusses the entire industry! 


ELECTRICAL 
COMMUNICATION 


By ARTHUR L. ALBERT 


Associate Professor 


of Communication 
Engineering, Oregon State College 


\ study of the various specialized 


phases of electrical communication 
as related to the usages of modern 
This book 


presents not only theory but a dis- 


cussion of the entire industry. Al- 


communication systems. 


though not highly mathematical, the 
treatment is up-to-date, and 
in accord with the highest engineer- 
ing standards. 


exact, 


The communication 
find this book a val- 
uable addition to his working refer- 
ence library. 


engineer will 


448 Pages — 6 by 9 
$5.00 
TELEPHONY PUBLISHING 
CORPORATION 


Telephone Wabash 8604 
608 South Dearborn St., Chicago 
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Telegraph Co. given authority to re- 
place the magneto system in Bay Min- 
ette with an automatic dial system. 
The company has estimated that the 
new equipment will cost approximately 
$5,000. 


Arkansas Department of Public Utilities 
May 26: Southwestern States Tele- 
phone Co. filed application for permis- 
sion to convert the magneto system of 
its exchange in Des Arc to automatic 
operation and to increase rates to cover 
the improved service. The rate changes 
proposed are: One-party business, from 
$2.75 to $3.00; and two-party resi- 
dence, from $1.50 to $1.75. In the 
application the company stated that its 
operating revenues in 1938 totaled $2,- 
611.26 while operating expenses to- 
taled $2,957.18—a loss of $345.92. 


Iinois Commerce Commission 
June 13: Continued hearing in 
Chicago on complaint of Attorney Al- 
fred O’Connor of Chicago, asking that 
the Illinois Bell Telephone Co. be re- 
quired to show cause why it should not 

print its directory in larger type. 


Michigan Public Service Commission 

May 17: Michigan Associated Tele- 
phone Co. given authority to charge 
the following rates for service at its 
Whitehall exchange: Business, one- 
party, $3.00; business, two-party, 
$2.50; residence, one-party, $2.25; 
business rural, $2.25; business exten- 
sion, $1.00; residence four-party, 
$1.75; residence rural, $1.50; and resi- 
dence extension, 50 cents. 

June 5: Michigan Bell Telephone 
Co. given authority to eliminate the 
provisions for an added charge of 25 
cents per station for service connected 
to a foreign exchange. 

June 5: Tri-County Telephone Co. 
given authority to make effective rates 
and regulations for retractile cords for 
handsets as follows: A 50-cent non- 
recurring charge for each cord in- 
stalled at time of a visit to the same 
premises necessitated by other work 
covered by a service order; for all 
other installations, a charge of $1.00 
to apply for the first cord and 50 cents 
for each additional cord. 

June 20: Hearing in Lansing on ap- 
plications of Goodrich Telephone Co. 
for a certificate of convenience and 
necessity and approval of purchase and 
sale. 





Minnesota Railroad & Warehouse 
Commission 

June 6: Approval given to the joint 
application of West Brunswick Tele- 
phone Co. to sell and Kanabec County 
Mutual Telephone Co. to buy certain 
telephone properties located in Bruns- 
wick and Arthur townships, in Kanabec 
county. 


New York Public Service Commission 

June 14: Hearing in Albany on the 
complaint of Utilities Consultants, Inc., 
against certain collection practices of 
the New York Telephone Co. 


Ohio Public Utilities Commission 

June 6: Northern Ohio Telephone 
Co. filed petition for authority to issue 
and sell at $165, $100,000 of first 
mortgage bonds, and to sell at par 
$246,621 in 6 per cent preferred stock. 

If the petition is approved the money 
will be used to reimburse the com- 
pany’s treasury for $48,000 redemption 








Answers to Traffic Ques- 
tions on Page 17 


1. Ask for the terminating toll 


center. 

= No. 

3. Yes, unless the call is one 
on which the subscriber 
should be dismissed, for ex- 
ample, a call that is to be 
tried at a later specified 
time. 

4. Yes. Release the called line 
if you are holding it and 


proceed as if you had just 


answered a line signal. 
However, if the trunk su- 
pervisory signal indicates 


that the receiver at a called 
station is off the hook, use 
an idle pair of cords for the 
new call or order. 

5. Please refer to preface. 











of bonds and $298,621 of uncapitalized 
capital addition made to the plant be- 
tween August 1, 1935, and April 30, 
1939. The expenditures will be checked 
by the commission. 


Oklahoma Corporation Commission 

June 2: Southwest Telephone Co. 
given authority to convert its ex 
changes in Addington and _ Holliste: 
from magneto to common battery op- 
eration and to put into effect, on the 
first billing date after the conversion, 
new rate schedules containing slightly 
higher rates on some classifications. 


Tennessee Railroad & Public Utilities 
Commission 

June 6: Hearing in Nashville on 
petition of Southern Bell Telephone & 
Telegraph Co. to install automatic-dial 
equipment and increase rates to provide 
for the new type service at its ex- 
changes in Wartrace, South Pittsburgh 
and Jasper. 


Wisconsin Public Service Commission 

June 8: Mt. Calvary Telephone Co. 
authorized to sell its property in Fond 
du Lac county to the Commonwealth 
Telephone Co. The Commonwealth 
company plans to build a new line to 
serve the six customers formerly served 
by the Mt. Calvary company. 

June 9: Farmers Union Telephone 
Co. authorized to increase its rates for 
service to about 12 customers out- 
side the village limits of Middleton and 
Cross Plains in Dane county. The new 
rates will be composed of the present 
rates plus 25 cents for one-party serv- 
ice and 15 cents for two-party service 
per month for each mile the subscriber 
lives outside the base rate area. 

June 12: Hearing in Madison on 
application of the Peoples Telephone 
Co., of Dane county, to serve one rural 
subscriber near McFarland. 

June 16: Further hearings in Madi- 
son on application of the Belmont- 
Pleasant View Telephone Co. to _ in- 
stall an automatic switchboard in Fay 
ette and to increase rural rates. 


TELEPHONY 
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Personals 


DR. FRANK B. JEWETT of New 
York, president of the Bell Telephone 
Laboratories, Inc., has been elected 
president of the National Academy of 
Sciences, the “‘senate of American Sci- 
ce.”” He succeeds for a four-year 
rm Dr. Frank R. Lillie, noted biolo- 
st of the University of Chicago. 


wv 


J. C. CROWLEY, JR., St. Paul, 


secretary of the Minnesota 


lephone Association, recently spent 


Minn., 


veral days in the hospital in Roches- 

Minn., being released on May 20. 

He returned for hospitalization on May 

Mr. Crowley expected to resume his 

ork by June 12. In his absence the 

executive committee of the association 
indled any urgent questions. 


wv 


T. D. DIAL, central district traffic 
iperintendent for the Indiana Bell 
relephone Co. at Muncie, has been ap- 
In his 

w position, Mr. Dial takes over the 
duties formerly handled by the late 
D. H. Whitham. 


Mr. Dial has been engaged in tele 


pointed general contract agent. 


y+hone work for more than 30 years and 
during that time has had wide and 
varied experience in the business. He 
njoys a broad acquaintance among 





T. D. DIAL, new general contract 
agent of Indiana Bell Telephone Co., 
who succeeds the late D. H. Whitham. 


elephone people, both Indiana | ell and 
Independent, all over the state. 

Mr. Dial first started in telephone 
ork as an equipment installer for the 
d Central Union Telephone Co. at 
ndianapolis in December, 1908. He 
as made facilities engineer in Oc- 


JUNE 17, 1939 


tober, 1916, and in September, 1922, 
was transferred to the traffic depart- 
ment as assistant traffic engineer. 

Since then he has served as division 
traffic engineer, toll line engineer, and 
district traffic superintendent of the 
Muncie and central districts. 


OVID WALLACE ESHBACH, per- 
sonnel official of the A. T. & T. Co., 
has been appointed dean of the Insti- 
tute of Technology soon to be estab- 
lished at Northwestern 
Evanston, IIl. 

Mr. Eshbach is 46 years old. He has 
been personnel officer of the American 
Telephone & Telegraph Co., New York, 
since 1925. He is experienced in ad- 
ministering the cooperative plan, under 
which the students are to spend alter- 
nate 12-week periods in training at the 
institute and in actual work in indus- 
trial plants. 


University, 


Since 1925 he has supervised Mas- 
sachusetts Institute of Technology co- 
operative students working in the Bell 
System under such a plan. 

The new dean received his degree in 
electrical engineering at Lehigh Uni- 
versity in 1915. In 1920 the same uni- 
versity gave him the degree of master 
of science. 

Eshbach was a 
lieutenant in the signal corps. After 
the war he joined the faculty of Lehigh 
University, from which he resigned to 
accept a position with the Bell Tele- 
phone Co., 


During the war, Mr. 


of Pennsylvania. In 1925 
he became associated with the Amer- 
ican Telephone & Telegraph Co. 


A. A. LOWMAN, Omaha, Neb., 
president of the Northwestern Bell 
Telephone Co., entered his 46th year of 
service for that corporation on May 1. 
This gives him a longer service record 
than any of his predecessors. Mr. 
Lowman began work as repairman with 
the Iowa Telephone Co.—now a part 
of the Northwestern Bell—at Clarinda, 
lowa, being paid $1 a day and board. 

After service in various positions in 
the plant department, he took the po- 
sition of division plant superintendent 
of the Nebraska Telephone Co. in 
1909, and four years later joined the 
Northwestern Telephone Exchange Co. 
at Minneapolis, Minn., in the same 
capacity. From that position he ad- 
vanced to general plant superintend- 
ent, vice-president and general man- 
ager and president, assuming the lat- 
ter duties December 16, 1935. 





Service 
or Profits— 


This Battery 
LEG 
Both Languages 


—and you'll like 
what it has to say 


Experience in actual service talks. 
And, hundreds of managers and main- 
tenance men have heard a new story 
when they've tried Burgess Telephone 
Batteries. 

If it's better service you want, Burgess 
gives you ‘‘Chrome”’ protection for 
long active life—dependability—clear 
transmission and reception. 

If it's economy you want, Burgess 
gives you extra zinc area, long life, 
and a convenient shape that simplifies 
handling and installation. 

You're money ahead—you're serv- 
ice ahead—when you use Burgess 
Twin-Sixes. Order your supply today. 
Only 49c in lots of 30 
(57c in Pacific territory). 
Freight paid to your 
telephone exchanges. 


BURGESS BATTERY 
COMPANY 
FREEPORT, ILLINOIS 


BURGESS 





TELEPHONE BATTERIES 
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Classified Section 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 








RECONSTRUCTED EQuipMENT 


Stromberg-Carlson No. 101 P.B.X. switch- 
board equipped with 60 local line lamps 
and 5-lamp trunk circuits 5 pairs of 
plugs and cords, Opr. set, etc. @ 

Kellogg No. 1809 wall type Grabaphone 
handsets, 3-bar, 1000-1600 or 2500 ohm 
ringer, $10.00; 4-bar, $11.00; 5-bar, @ 12 

Western Elec. No. 38 latest type 1000 or 
2500 ohm ringers with 3-inch gongs @ 2.4 

Kellogg No 18 heavy duty repeating 
coils @ 5 

Kellogg No. 11 or No 
with 4 Cond 

Western Elec 


POSITIONS WANTED 


$150 


POSITION WANTED: Thoroughly 
capable man wants position with progres- 
sive telephone company. Experienced Wire 
Chief, switchboard equipment repairman 
and installer; some engineering expe- 
rience; can supervise group of exchanges 
and men with results. Address 8742, care 
of TELEPHONY 


12 Grabaphones 
cord for wall sets 

No. 22C combine line drops 

and jacks, per strip of 5 @ 

Kellogg No. 301E, 500 ohm combine line 
drops and jacks, per strip of 10 @ 

15 Amp. double pole double throw 
switches % 


knife 


Leich or Monarch local battery transmit- 
ters complete with mouthpieces @ 

Western Elec. No. 1269A main frame pro- 
ectors with heat coils and carbons, per 
20-line strip ! 12 


POSITION WANTED 
Graduate B. E. E 


University 
35, with 7 months’ en- 
and dial equipment installation 
with large manufacturer of tele- 
phone equipment, seeks junior position 
with telephone company or manufacturer 
\ddress 8720, care of TELEPHONY 


gineering 
Kellogg 30-42-54 or 66 cycle training 
ringers with gongs 4 

Kellogg No. 42; W. E 


Stromberg-Carlson 1 


1000 ohm 


New swhd. plugs 


No. 47 


REBUILT ELECTRIC EQUIPMENT CO. 
1934 West 2Ist St. 

Pilsen Sta. 

alia POSITION WANTED: Twenty years’ 
experience Plant and Central Office main- 
manual and automatic. Willing 
start at reasonable salary in any lo- 
Address 8791, care of TELEPHONY 








tenance, 


WANTED TO BUY 2 


cality 


STOCK IN 


yust | 
mus 


RURAL EXCHANGE; 
good proposition \lso qualified 

would take charge of exchange 
Prefer Nebraska-Kansas- Missouri \d- 
| 


dress &&813 care of TELEPHONY 


POSITION WANTED: Manager of 
telephone company, by one who can guar- 
antee_ results. Address 8783, care of 
TELEPHONY. 


operator 





RECONDITIONED 
KELLOGG RELAY COILS 


Partial list of coils in stock 





S-H S-AD 
S-K S-AH 
S-L S-AP 
S-N S-EB 
S-R S-EK 
S-U S-EM 
S-V S-EP 
S-W S-EW 


S-EY 
S-DE 
S-DG 
S-DT 
S-DY 
S-DX 
S-BZ 

S-CT 


S-FC 
S-FQ 
C-B 
C-D 


C-CG 
C-DD 
C-DF 
C-DP 
C-Y C-EQ 
C-Z T-C 
C-AJ T-J 
C-CD T-Y 


We also rewind coils and can sup- 


ply any resistance you might need. 








Write for prices 


BUCKEYE TELEPHONE and SUPPLY COMPANY » 














Condensed 
News 


Telephones 


New York, N. Y.—The General Te!c- 
phone Corp. reports for its subsidiaries 
a net gain of 3,405 company-owncd 
telephones for May as compared wiih 
a net gain of 2,388 telephones for 
May, 1938. 


The net gain for the first five months 
of 1939 totals 11,619 (exclusive of the 
sale of 843 telephones) or 2.53 per 
cent as compared with a net gain of 
7,683 telephones or 1.73 per cent for 
the corresponding period of 1938. The 
subsidiaries now have in _ operation 
470,433 company-owned telephones. 


Construction 


Gray, Ga. — Dial automatic equip- 
ment has been installed in the local 
exchange. R. L. Lineberger purchased 
the exchange from C. S. Bryant Feb- 
ruary 1, 1936. At that time there were 
only 15 telephones in this community 
and the lines were in poor condition. 
Today there are 105 subscribers and 
the plant is in good condition. 


The exchange serves Gray, James, 
Bradley, Wayside and Cumslo. The 
line is to be extended to Round Oak in 
the near future. 


Mr. Lineberger was formerly with 
his father, O. B. Lineberger, in Byron. 
His father owns the Jeffersonville and 
Danville exchanges. 


Indianapolis, Ind.—Construction of 
a new central office building for the 
Indiana Bell Telephone Co. at Pennsyl- 
vania and 30th streets, will begin 
about the middle of this month. 


will house the auto- 
which will replace 
the manual Talbott and Harrison ex- 
changes and the automatic Hemlock 
exchange, which is nearing the end of 
its service life. 


The new office 
matic equipment 


It is expected the new dial office 
will be equipped and ready for service 
by the latter part of 1940. The build- 
ing will be two stories high and of 
modern type architecture. The exterior 
will be brick, trimmed with Indiana 
limestone. It will be of fireproof con- 
struction and so designed that two 
floors can be added, if required in the 
future. 


Chillicothe, Ohio. — Colonel David 
McC. McKell, president of the Chilli- 
cothe Telephone Co., has announced 
plans for refinancing to provide for 
changing to automatic equipment here 
and for the erection of a building to 
house the equipment. 


The company has asked permission 
of the Ohio Public Utilities Commis- 
sion to issue $325,000 worth of 20- 
year debentures, of which $225,000 
will be used to retire its preferred 
stock, and $100,000 will be used for 
the change in operation. 


Worthington, Ohio.—The Ohio Bell 
Telephone Co. has awarded contracts 
for the erection of telephone exchange 
buildings in Worthington, Groveport, 
Rome and Dublin. The construction is 
estimated at $20,000 for each ex- 
change. 


TELEPHONY 








